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What's New Helpful Links

This release includes only resolved issues. Releases Info

e List of 8.5.x Releases

¢ 8.5.x Known Issues

Resolved Issues Product Documentation

This release contains the following resolved issues: Genesys Voice Platform

Genesys Products
When Voiceprint Call Progress Detection (CPD) is enabled with a
short duration set in the postconnecttimeout option, MCP List of Release Notes
returns cpd.silence if MCP does not detect the CPD result.

Previously, MCP incorrectly sent the cpd.preconnect timeout when the postconnect event arrived.
(GVP-23942)

Upgrade Notes

No special procedure is required to upgrade to release 8.5.178.94.
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