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New in This Release Helpful Links

This is a hot fix for this product. This release does not contain Releases Info
new features or functionality.

e List of 8.5.x Releases

¢ 8.5.x Known Issues

Corrections and Modifications
Product Documentation

This release also includes the following corrections or
modifications: Genesys Voice Platform

Genesys Products
MCP no longer terminates when attempting to perform sampling
rate conversion in response to fetching errors or ASR errors. List of Release Notes
(GVP-21350)

MCP no longer terminates on the 64-bit Linux platform when it needs to re-initialize the pseudo-
random number generator when SRTP is enabled. (GVP-21330)

Calls are now recorded properly after an agent completes an external consult call and retrieves the
call to the customer. Previously, call recording stopped when the consult call was finished, and the
rest of the customer call was not recorded. (GVP-21272)

MCP no longer terminates when an audio resource URL is incorrectly set to a directory. (GVP-21253)

MCP no longer terminates when the user specifies an invalid URL in the VoiceXML menu block.
(GVP-21285)
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