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Helpful Links
Releases Info

• List of 8.5.x Releases
• 8.5.x Known Issues

Product Documentation

Genesys Voice Platform

Genesys Products

List of Release Notes

New in This Release

There are no restrictions for this release. This section describes
new features that were introduced in this release of Voice
Platform CTI Connector.

• This release contains changes to support new functionality in
Genesys Voice Platform 8.5.0.

Corrections and Modifications

This release also includes the following corrections or
modifications:

CTIConnector no longer terminates unexpectedly while
registering a large number of ECC variables. (GVP-20864)

CTIConnector no longer terminates in this scenario:

A reliable SIP transport is being used (TCP or TLS), and the SIP client is engaged in a client INVITE
transaction.

• The SIP client receives an error response SIP message and the TCP or TLS connection is lost.
• Static IP routing or DN HA routing is enabled and multiple destinations are configured.

Previously, the SIP endpoint could terminate while attempting to send an ACK message. (GVP-20424)
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