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What's New Helpful Links

This release includes only resolved issues. Releases Info

e List of 8.5.x Releases

Resolved Issues » 8.5.x Known Issues

This release contains the following resolved issues: Product Documentation

Genesys Rules System

After importation of a rule from an .xls file, Conditions without
parameters now display correctly when a new row is added to the  Genesys Products
rule. (GRS-3639)

List of Release Notes

The correct User ID for the person who made changes to package
rules is now shown on the Package History tab. Previously, in this scenario the User ID was saved
incorrectly as Admin. (GRS-3666)

A change made via the Ul to a Business Calendar rule (such as a holiday or time change) from having
a fixed date placement to an annual placement now correctly initializes the default date of Jan 1.
(GRS-3667)

Upgrade Notes

No special procedure is required to upgrade to release 8.5.304.15.
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