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Helpful Links
Releases Info

• List of 8.5.x Releases
• 8.5.x Known Issues

Product Documentation

Genesys Mobile Services

Genesys Products

List of Release Notes

What's New

This release includes only resolved issues.

Resolved Issues

This release contains the following resolved issues:

GMS now uses HTTP-POST binding as the default for Single Sign-
On (SSO). Note that GMS supports SSO for Supervisors only. See
the Known Issue GMS-8036 for further details. (GMS-7988)

The callback service now correctly clears items from the virtual
queues. Previously in this scenario, the callback service occasionally left some stuck calls in CCPulse.
(GMS-7977)

The Spring Framework third-party library has been updated to solve the CVE-2020-5398 vulnerability.
(GMS-7976)

Upgrade Notes

Further instructions are available in the upgrade section of the Genesys Mobile Service Deployment
Guide.
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https://docs.genesys.com/Documentation/GMS/latest/Deployment/UpgradingGMS#additional
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