3 GENESYS

This PDF is generated from authoritative online content, and
is provided for convenience only. This PDF cannot be used
for legal purposes. For authoritative understanding of what
is and is not supported, always use the online content. To
copy code samples, always use the online content.

Genesys Mobile Services

8.5.215.02

12/20/2025



www.princexml.com
Prince - Non-commercial License
This document was created with Prince, a great way of getting web content onto paper.


8.5.215.02

8.5.215.02

Genesys Mobile Services Release Notes

Release Release

Date Type Restrictions AIX Linux Solaris Windows
12/20/19 Update X X
Contents
¢ 18.5.215.02

* 1.1 Helpful Links
e 1.2 What's New
e 1.3 Resolved Issues

* 1.4 Upgrade Notes

Genesys Mobile Services



8.5.215.02

What's New Helpful Links

This release includes only resolved issues. Releases Info

e List of 8.5.x Releases

¢ 8.5.x Known Issues

Resolved Issues

This release contains the following resolved issues: Product Documentation

Genesys Mobile Services
GMS now correctly hides custom data configured in the [log-filter-

data] section of the GMS configuration. Previously, custom data Genesys Products
was not always properly hidden in requests from GMS to ORS.
(GMS-7900) List of Release Notes

If you try to create an immediate callback using the Admin Ul while the ORS server is down, the
Admin Ul now displays an error message. (GMS-7872)

Capacity Provisioning API now properly provisions options in Configuration Server. (GMS-7870)

Now, if the status notification target parameter is set to a malformed URL, the callback
created through an API request is no longer stuck in an invalid state preventing the cancellation of
the callback request. (GMS-7843)

Storage APl now properly returns application/json empty responses. (GMS-7824)

Upgrade Notes

Further instructions are available in the upgrade section of the Genesys Mobile Service Deployment
Guide.
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