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Helpful Links
Releases Info

• List of 8.5.x Releases
• 8.5.x Known Issues

Product Documentation

Genesys Mobile Services

Genesys Products

List of Release Notes

What's New

This release contains the following new features and
enhancements:

• Support for the new Capacity Provisioning API which provides
CRUD operations on the Capacity Service. See the
documentation for further details.

• The option StorageService has been added to enable recurrent
logs about session and storage. Note that this option is not
enabled by default.

Resolved Issues

This release contains the following resolved issues:

The performance of statistics events processing has been improved. Now, when GMS processes
statistics events received from Stat Server, GMS first stores events in its local cache and then
asynchronously stores the event values in Cassandra. (GMS-7687)

The Jackson Databind third-party library (from fasterxml.com) has been updated to solve the
CVE-2019-12814 vulnerability. (GMS-7682)

Now, GMS is able to process CORS requests even when Basic Authentication is required at the same
time. (GMS-7695)

Upgrade Notes

Further instructions are available in the upgrade section of the Genesys Mobile Service Deployment
Guide.
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https://docs.genesys.com/Documentation/GMS/latest/API/CapacityAPI#provisioning
https://docs.genesys.com/Documentation/GMS/latest/Deployment/UpgradingGMS#additional
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