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Helpful Links
Releases Info

• List of 8.5.x Releases
• 8.5.x Known Issues

Product Documentation

Genesys Mobile Services

Genesys Products

List of Release Notes

What's New

This release contains the following new features and
enhancements:

• GMS now uses DataStax Driver 3.5.0.
• GMS now supports a TLS connection to Cassandra 3.x.
• GMS now supports a TLS connection to Cassandra 2.x.
• GMS now supports Windows 2016.

Resolved Issues

This release contains the following resolved issues:

The _urs_extension_data service option has been added to the callback service to allow additional
data to be provided to the WaitForTarget IRD Strategy. This additional data can be used within the
strategy, if the strategy has been customized by the Customer. (GMS-6824)

GMS no longer experiences a delay during startup. Previously, GMS installations with large Genesys
configuration environments could take several minutes to start. (GMS-6915)

Upgrade Notes

No special procedure is required to upgrade to release 8.5.203.02.
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