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Helpful Links
Releases Info

• List of 8.5.x Releases
• 8.5.x Known Issues

Product Documentation

Genesys Mobile Services

Genesys Products

List of Release Notes

What's New

This release includes only resolved issues.

Resolved Issues

This release contains the following resolved issues:

Chat Server no longer stops sending notifications to a CometD-
enabled session when the user connects to a different GMS node.
Previously, when a user switched their CometD-enabled session
to a different GMS node, Chat Server sometimes stopped sending
notifications after the original GMS node detected a user
disconnect. (GMS-6939)

GMS no longer experiences a delay during startup. Previously, GMS installations with large Genesys
configuration environments could take several minutes to start. (GMS-6884, GMS-6915)

Upgrade Notes

No special procedure is required to upgrade to release 8.5.201.08.
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