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What's New Helpful Links

This release includes only resolved issues. Releases Info

e List of 8.5.x Releases

e 8.5.x Known Issues
Resolved Issues

This release contains the following resolved issues: Product Documentation

Genesys Mobile Services

GMS performance is improved in scenarios that involve callback
request processing. (GMS-2231) Genesys Products

List of Release Notes
In chat scenarios, GMS now returns a relative URL only if you set
the relative url parameter to true in your chat query.
Previously, GMS returned relative URLs if the query did not include the relative url parameter.
(GMS-2236)

If the Configuration Server restarts, GMS now correctly reconnects in warm-standby mode. Previously,
in this scenario, GMS did not reconnect to the Configuration Server. (GMS-2239)

GMS now correctly removes expired resources. Previously, if a resource was allocated but not
released, GMS did not remove it, even after its expiration date. (GMS-2243)

GMS applications now correctly manage ADDP connections to the Configuration Server. (GMS-2257)

In case of registration failure, GMS now reconnects to the Configuration Server through the warm
standby procedure. (GMS-2249)

Upgrade Notes

No special procedure is required to upgrade to release 8.5.101.09.
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