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Genesys Info Mart Release Notes

Genesys Info Mart is part of 9.x starting in 8.5.014.14.

Release
Date

Release
Type Restrictions AIX Linux Mac Solaris Windows

10/02/24 Hot Fix Unavailable X X

Contents

• 1 8.5.117.05
• 1.1 Helpful Links
• 1.2 What's New
• 1.3 Resolved Issues
• 1.4 Upgrade Notes

8.5.117.05

Genesys Info Mart 2



Helpful Links
Releases Info

• List of 8.5.x Releases
• 8.5.x Known Issues

Product Documentation

Genesys Info Mart

Genesys Products

List of Release Notes

What's New

As of October 7, 2024, this release is no longer available. A
critical issue was discovered. If you have already downloaded the
software, do not install it.

Resolved Issues

This release contains the following resolved issues:

Genesys Info Mart migration job now updates END_TS columns
for active records from 2025-12-31T23:45:00 to
2037-12-31T23:45:00 in all related Fact tables. Previously,
migration job updated these columns only in Configuration Fact
tables. This leads to different issues where END_TS was 2025-12-31T23:45:00 but active
ACTIVE_FLAG was set to 0.

Rollback: In addition to the standard rollback procedure, run the rollback-2037-to-2025.sql script
from the GIM installation folder corresponding to your DBMS.

To update database that customer uses to consume GIM export data, run the
update-2025-to-2037.sql script from the GIM installation folder corresponding to your DBMS.
(GIM-14884)

Upgrade Notes

No special procedure is required to upgrade to release 8.5.117.05.
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