3 GENESYS

This PDF is generated from authoritative online content, and
is provided for convenience only. This PDF cannot be used
for legal purposes. For authoritative understanding of what
is and is not supported, always use the online content. To
copy code samples, always use the online content.

Platform SDK Deployment Guide

Overview

4/4/2026



www.princexml.com
Prince - Non-commercial License
This document was created with Prince, a great way of getting web content onto paper.


Overview

Overview

Deploying Platform SDK in Your Environment

This deployment guide can be used to install Platform SDK on your system, configure basic settings,
and verify the installation. It includes chapters with the following information:

New In This Release — An overview of new features and improvements included with each release of
Platform SDK.

¢ Planning information — Details related to planning and preparation for your Platform SDK installation,
including prerequisites and links to related information. Genesys recommends reading this page before
you begin to ensure that your system meets the minimum requirements for Platform SDK.

¢ Platform SDK Compatibility with Genesys Framework Components — A detailed list of compatibility
between Platform SDK protocols and the related Genesys servers for every major Platform SDK release.

e Installation procedures — Step-by-step guide to installing Platform SDK on your computer.

e \erification procedures — A few quick check to ensure that the installation process was successful and
all components were installed correctly.

Next Steps

After you have successfully installed Platform SDK, you might want to do the following:
* Download the latest version of the Release Note (using links on the Platform SDK Product Page) to see
the most recent news and updates about this product.
e Read the Platform SDK API Reference for detailed information about Platform SDK.

e Check the Platform SDK Developer's Guide to find general guidelines and programming advice when
working with your Platform SDK deployment.
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