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¢ Using the Voice Platform SDK
* List of TLib Functions
» List of TLib Datatypes
» List of TLib Unstructured Data
¢ Using the Configuration Platform SDK
e Connecting Using the UTF-8 Enconding
* Change Password On Next Login
* Getting the Last Login Info
* Using the Configuration Object Model Application Block
* Introduction to Configuration Layer Objects
» List of Configuration Layer Objects
e List of Configuration Layer Enumerations
¢ Using the Statistics Platform SDK
¢ Using the Open Media Platform SDK

Using the Contacts Platform SDK
e Creating an E-Mail
¢ Using the Web Media Platform SDK
¢ Using the Outbound Contact Platform SDK
e Using the Management Platform SDK
* LCA Hang-Up Detection Support
* Handle Application "Graceful Stop" with the LCA Protocol

¢ Using the Universal Routing Platform SDK
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https://docs.genesys.com/Documentation/IW/8.1.4/Developer/T-Server
https://docs.genesys.com/Documentation/IW/8.1.4/Developer/TLibFunctions
https://docs.genesys.com/Documentation/IW/8.1.4/Developer/TlibDatatypes
https://docs.genesys.com/Documentation/IW/8.1.4/Developer/TLibUnstructuredData
https://docs.genesys.com/Documentation/IW/8.1.4/Developer/ConfigurationServer
https://docs.genesys.com/Documentation/IW/8.1.4/Developer/ConnectUsingUTF8Enconding
https://docs.genesys.com/Documentation/IW/8.1.4/Developer/ChangePasswordOnNextLogin
https://docs.genesys.com/Documentation/IW/8.1.4/Developer/GettingLastLoginInfo
https://docs.genesys.com/Documentation/IW/8.1.4/Developer/UsingtheCOMAB
https://docs.genesys.com/Documentation/IW/8.1.4/Developer/IntrotoConfigLayerObjects
https://docs.genesys.com/Documentation/IW/8.1.4/Developer/ConfigLayerObjectsList
https://docs.genesys.com/Documentation/IW/8.1.4/Developer/ConfigLayerEnumList
https://docs.genesys.com/Documentation/IW/8.1.4/Developer/StatServer
https://docs.genesys.com/Documentation/IW/8.1.4/Developer/InteractionServer
https://docs.genesys.com/Documentation/IW/8.1.4/Developer/UniversalContactServer
https://docs.genesys.com/Documentation/IW/8.1.4/Developer/CreatinganE-Mail
https://docs.genesys.com/Documentation/IW/8.1.4/Developer/WebMediaServer
https://docs.genesys.com/Documentation/IW/8.1.4/Developer/OutboundContactServer
https://docs.genesys.com/Documentation/IW/8.1.4/Developer/ManagementServer
https://docs.genesys.com/Documentation/IW/8.1.4/Developer/LCAHang-UpDetectionSupport
https://docs.genesys.com/Documentation/IW/8.1.4/Developer/HandleGracefulStopWithLCA
https://docs.genesys.com/Documentation/IW/8.1.4/Developer/UniversalRoutingServer
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