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CfgErrorType

CfgErrorlype

Values

Mnemonic ID

CFGNoError 0

CFGServerNotFound 1

CFGWrongProtocol 2

CFGUnknownMessage3

CFGLoginIncorrect 4

CFGNoDBAccess 5

Flag

Short
Description

'Success'

'SCEE018 - The
specified
Configuration
Server cannot be
found. Check the
Host name and
Port under Details
and try again.'

'SCEEO001 - Your
application cannot
connect to
Configuration
Server because it
is using a wrong
communication
protocol. Check
the Release Notes
for version
compatibility
information.'

'SCEE002 - The
application
message cannot
be identified as a
valid message by
the Configuration
Server. Check the
Release Notes for
version
compatibility
information.'

'SCEEO003 - Invalid
logon information
specified. Check
your User name
and Password and
try again.'

'SCEEO005 - The
link to the
Configuration
Database is not

Log Name

CFGNoError

CFGServerNotFound

CFGWrongProtocol

CFGUnknownMessage

CFGLoginIncorrect

CFGNoDBAccess
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Short

Mnemonic ID Flag Description

Log Name
available. Contact

your network

administrator.'

'SCEE006 - A
database error has
occurred. Try the
same transaction
CFGDBError 6 0 again. If the CFGDBError
problem persists,
contact your
network
administrator.’

'SCEE004 - Your
application is not
recognized by the
Configuration
Server. Check the
Application name
under Details and
try again.'

'SCEEOO07 - Access
denied. Please
contact Technical
Support.'

'SCEEOQ08 -
Permission error.
Your access
privileges are
insufficient for
performing the
requested
transaction.'

'SCEE009 - Object
does not exist.
Another client may
have modified or
deleted the
specified object.'

'SCEEOQ10 - Object
association does
not exist. Another
client may have
modified or
deleted the
specified object
association.'

'SCEE011 -
Duplicate
CFGUniquenessViolatiba 0 information CFGUniquenessViolation
specified. The
specified

CFGAppSecurityViolatibn 0 CFGAppSecurityViolation

CFGAccessDenied

CFGAccessDenied 8 0

CFGNoPermission 9 0 CFGNoPermission

CFGObjectNotFound 10 0

CFGObjectNotFound

CFGListltemNotFound11 0 CFGListltemNotFound
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Mnemonic ID

CFGDependentObjectd 3

CFGIncompleteObjectD4ta

CFGIncorrectReferencas

CFGUnchangeablelnfol 6

CFGValueOutOfRangel?7

CFGUnspecifiedModifid8tion

Flag

Short
Description

information is
duplicated within
the current scope.'

'SCEEO012 -
Additional action
required. An
additional action is
necessary to
complete the
requested
transaction.'

'SCEE013 -
Incomplete data or
the specified
information is not
within the
allowable range.'

'SCEEO014 - Your
transaction
conflicts with
existing data.
Check the data
integrity rules for
the object property
specified in this
error message.'

'SCEEO15 - Invalid
update attempt.
The specified data
item may not be
changed or
deleted.'

'SCEE016 -
Incomplete data or
the specified
information is not
within the
allowable range.'

'SCEEOQ17 -
Unspecified
modification.
Another user may
have just
performed the
identical
transaction.'

'SCEEQ19 - The
database query

Log Name

CFGDependentObjects

CFGIncompleteObjectData

CFGIncorrectReferences

CFGUnchangeablelnfo

CFGValueOutOfRange

CFGUnspecifiedModification

CFGDBResponseTimedOut timeout expired. CFGDBResponseTimedOut
Try the transaction
again. If the
Platform SDK Developer's Guide 4
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Mnemonic ID

CFGWrongAPIParamet2és

CFGConnWriteError 21

CFGConnReadError 22

CFGConfigFileNotRead23

CFGConfigFilelncorreck4

CFGObjectPackingErrat5

Flag

Short
Description

problem persists,
contact the
network
administrator.'

'SCEE020 -
Compatibility error.
Please contact
Genesys Technical
Support.'

'SCEE021 - A
communication
error has occurred
during an attempt
to send a response
or notification from
Configuration
Server. Check the
network
connection and
restart the
application. If the
problem persists,
contact the
network
administrator.'

'SCEE022 - A
communication
error has occurred
during the receipt
of a response or
notification from
Configuration
Server. Check the
Network
connection and
restart the
application. If the
problem persists,
contact the
network
administrator.'

'SCEE023 -
Compatibility error.
Please contact
Genesys Technical
Support.'

'‘SCEE024 -

Compatibility error.

Please contact
Genesys Technical
Support.’

'SCEE025 - The

Log Name

CFGWrongAPIParameters

CFGConnWriteError

CFGConnReadError

CFGConfigFileNotRead

CFGConfigFilelncorrect

CFGObjectPackingError
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Mnemonic ID

CFGUndefinedError 26

CFGHistoryLogExpired27

CFGForcedDisconnect28

CFGReadOnlyOperatiatthIModeActivated

CFGSetOperationalMode@Failed

CFGUnsupportedProp&rity

CFGUnsupportedObjed2

Flag

Short
Description

object cannot be
packed for
transmission
because of object
size limitations.
Check the Release
Notes for version
compatibility
information.'

'‘SCEE026 -

Compatibility error.

Please contact
Genesys Technical
Support.’

'SCEE027 -

Compatibility error.

Please contact
Genesys Technical
Support.’

'SCEE028 - The
network
management
system has
terminated your
communication
session. Contact
your network
administrator.'

'SCEE029 -
Transaction
rejected. The
Configuration
Server is currently
working in Read-
only mode.'

'SCEEO030 -
Operation failed.
The client that
activated the
Read-only mode is
still connected to
Configuration
Server.'

'SCEEO31 -
Unsupported
object property
requested. Please
contact Genesys
Technical Support.'

'SCEE032 -
Unsupported

Log Name

CFGUndefinedError

CFGHistoryLogExpired

CFGForcedDisconnect

CFGReadOnlyOperationalModeAct

CFGSetOperationalModeFailed

CFGUnsupportedProperty

CFGUnsupportedObject
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Mnemonic ID

CFGExternalAuthenticaBionError

CFGLocaleltemNotCha¥ed

CFGLocaleltemNotFouns

CFGXMLParseError 36

CFGChangePassword®hied

CFGUnsecureConnecti#®Denied

CFGEmptyPasswordD&%ied

Flag

Short
Description

object requested.
Please contact
Genesys Technical
Support.’

'SCEEO033 -
Authentication
request is denied.'

'SCEE034 - Locale
element can not
be changed.
Please contact
Genesys Technical
Support.'

'SCEEO035 - Locale
element can not
be located. Please
contact Genesys
Technical Support.’

'SCEE036 - Update
data has invalid
format. Please
contact Genesys
Technical Support.'

'SCEE037 -
Password cannot
be changed.
External
authentication is
enforced.'

'SCEE038 -
Configuration
Server does not
accept unsecured
connection.'

'SCEE038 -
Password cannot
be empty.'

Log Name

CFGExternalAuthenticationError

CFGLocaleltemNotChanged

CFGLocaleltemNotFound

CFGXMLParseError

CFGChangePasswordDenied

CFGUnsecureConnectionDenied

CFGEmptyPasswordDenied
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