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CfgAppType

CfgAppType

Values
. Short Long
LT > Flag Description ) WU Description
The value of
'Unknown the
CFGNoApplication0 Application Unknown corresponding
Type' parameter has
not changed.
CFGTServer 1 'T-Server' TServer
CFGStatServer 2 'Stat Server' StatServer
CFGBillingServer 3 ‘Billing Server' BillingServer
CFGBillingClient 4 'Billing Client'  BillingClient oiing System
CFGAgentView 5 '‘Agent Pulse' AgentView Agent View
'Voice
CFGEAServer 6 Treatment VoiceTreatmentServer
Server'
'Voice
CFGEAClient 7 Treatment VoiceTreatmentManager
Manager'
‘Database
CFGDBServer 8 Access Point' DBServer
'Call
CFGCallConcentra®or Concentrator’ CallConcentrator
CFGSDialer 10 'CPD Server' SDialer
CFGListManager 11 ‘List Manager' ListManager
'Outbound
CFGCMServer 12 ey OCServer
‘Outbound Manager GUI
CFGCMClient 13 Contact CMClient C”entg
Manager Application
Campaign
Configuration
‘Campaign Environment
CFGLME 14 Configuration LME (also known as
Environment' List
Management
Environment)
CFGRouterServer 15 'Universal RouterServer
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Mnemonic ID

CFGStrategyBuilddr6

CFGStrategyLoadet7

CFGAgentDesktopl8

CFGSCE 19

CFGCCView 20

CFGConfigServer 21
CFGThirdPartyApp22
CFGThirdPartySenzs
CFGStrategySimul2ador

CFGStrategySchediBer

CFGDARTServer 26

CFGDARTClient 27

CFGCustomServer28
CFGExternalRouteR9
CFGVirtuallnteractB@eT

CFGVirtualRP 31

CFGDatabase 32
CFGNetVector 33
CFGDetailBiller 34

Flag

Short
Description

Routing Server'

'Strategy
Builder'

'Interaction
Router Client'

'Agent
Desktop'

'Configuration
Manager'

'Call Center
Pulse'

'Configuration
Server'

"Third Party
Application'

‘Third Party
Server'

'Strategy
Simulator'

'Strategy
Scheduler!

'DART Server'
'DART Client!

'Custom
Server'

'External
Router!

'Virtual
Interactive-T'

'Virtual Routing
Point'

'Database’
'Web Option'
'Detail Biller

Log Name

StrategyBuilder

StrategylLoader

AgentDesktop

SCE

CCView

Long
Description

ICD Strategy
Builder

ICD Client (also
known as
Strategy
Loader)

Agent Desktop
Integrated
Package

Configuration
Manager
(formerly
known as
Service
Creator)

Call Center
Pulse (also
known as Call
Center View)

ConfigurationServer

ThirdPartyApp

ThirdPartyServer
StrategySimulator

StrategySchedule

DARTServer

DARTClient

CustomServer

ExternalRouter

Virtual
Interactive-T

VirtualRP

Database
NetVector
DetailBiller

A third-party
application

ICD Strategy
Simulator

rJCD Strategy

Scheduler

DART GUI
Client
Application

Virtual
Interactive T

Platform SDK Developer's Guide



CfgAppType

Mnemonic ID

CFGSummaryBilled5

CFGNACD 36

CFGBackUpControBJlient
CFGInfomartStatCaBector

CFGInfomartStatCaafigurator

CFGIVRInterfaceSefver

CFGIServer 41
CFGMessageServet?2
CFGSCS 43
CFGSCI 44

CFGSNMPAgent 45
CFGRealDBServer 46

CFGWFMClient 47

CFGWFMDataAggrégator

CFGWFMWebServié@s

CFGWFMScheduleSérver

CFGInteractionRouiingDesigner

CFGETLProxy 52

CFGITCUtlity 53

CFGVCServer 54

Flag

Short
Description

'Summary
Biller'

'Network
Overflow
Manager'

'Backup
Control Client!

'Data Sourcer'
'Data Modeling
Assistant'

'IVR Server'
'I-Server'

‘Message
Server'

'Solution
Control Server'

'Solution
Control
Interface'

'SNMP Agent'
'DB Server'

'WFM Client'

'WFM Data
Aggregator’

'WFM Web
Services'

'WFM Schedule
Server'

'Interaction
Routing
Designer'

'ETL Proxy"

'Install-Time
Configuration
Utility"
'GVP-Voice
Communication

Long

S T Description

SummaryBiller

NACD

BackUpControlClient

DataSourcer
Infomart
DataModeling Statistic
Configurator
IVRServer
IServer
MessageServer
SCS
Solution
SCI Control
Interface
SNMPAgent
RealDBServer
Work Force
WFMClient Management
Client
WFMDataAggregator
Work Force

WFMWebServices Management
Web Services

WFMScheduleServer

Interaction
Routing
InteractionRoutingDesigmer
(Introduced in
Genesys 6)

Extract
Transform Load
Proxy

ETLProxy

Install-Time
Configuration
Utility

ITCUtility

GVPVoiceCommunicationServer
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Mnemonic ID

CFGGDMETL 55

CFGVSSShared 56

CFGVSSConsole 57

CFGCCAnalizerData®lart
CFGChatServer 59

CFGCallbackServe60
CFGCoBrowsingSeéier
CFGISTransportSerazr

CFGContactServer63

CFGEmailServer 64
CFGMediaLink 65

CFGWeblnteractiobBequestsServer

CFGWebStatServe67

CFGWeblnteractio®8erver

CFGWebOptionRow@@Point
CFGWebClient 70

CFGContactServerManager
CFGContentAnalyzgz
CFGResponseMand@er
CFGVolPController74

CFGVolPDevice 75

CFGAutomatedWor&lowEngine

Flag

Short
Description

Server'
'GIM ETL'

'VSS Shared'

'VSS Console'

'Data Mart'
'Chat Server'

'Callback
Server'

'‘Co-Browsing
Server'

'IS Transport
Server'

'Contact
Server'

'E-Mail Server'
'MediaLink'

'Web
Interaction
Requests
Server'

'Web Stat
Server'

'Web
Interaction
Server'

'Web Option
Route Server'

'Web Client'

'Contact Server
Manager'

‘Content
Analyzer'

'Response
Manager'

'Voice over IP
Controller!

'Voice over IP
Device'

'Automated

Long
S T Description
GIM ETL
Voice Self-
VSSShared Service Shared
Application
Voice Self-
VSSConsoleCfg service
Console
Application
DataMart
ChatServer

CallbackServer
CoBrowsingServer
ISTransportServer

ContactServer

EmailServer
MedialLink

WeblnteractionRequestsServer

WebStatServer

WeblnteractionServer

WebOptionRoutePoint

WebClient Web Client
ntact Server
ContactServerMa %ﬁgger
ContentAnalyzer Content
Analyzer
Response
ResponselVlanagerManager

VolPController

Voice over IP
Device

AutomatedWorkfloAvEngiaged

VolPDevice
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Mnemonic ID

CFGHAProxy 77

CFGVolPStreamMan@&ger

CFGVolPDMXServer9
CFGWebAPIServer80
CFGLoadBalancer 81
CFGApplicationClu8Rer
CFGLoadDistributi@3Server
CFGGProxy 84

CFGGIS 85

CFGAgentDesktopBeliveryServer

CFGGCNClient 87

CFGIVRDT 88
CFGGCNThinServes9
CFGClassificationS&bver

CFGTrainingServer9l

CFGUniversalCallb@2kServer

CFGCPDServerPro®g
CFGXLinkControlle?4

CFGKWorkerPortal95

Flag

Short
Description

Workflow
Engine'
'High
Availability
Proxy"

'Voice over IP
Stream
Manager'

'Voice over IP
DMX Server!

'Web API
Server'

'Load Balancer'

'Application
Cluster!
'Load
Distribution
Server'
'‘G-Proxy"

'Genesys
Interface
Server'

'GCN Delivery
Server'

'GCN Client'

'IVR DirectTalk
Server'

'GCN Thin
Server'

'Classification
Server'

"Training
Server'
'Universal

Callback
Server'

'CPD Server
Proxy"
'XLink
Controller'

'Knowledge
Worker Portal'

Long
S T Description
Workflow
Engine
HAProxy

VolPStreamManager

VolPDMXServer

WebAPIServer
LoadBalancer

ApplicationCluster

LoadDistributionServer
GProxy

GIS

AgentDesktopDeliveryServer

Genesys
Contact
Navigator
Client

CNClient

IVRDirecTalkServer

GCNThinServer

ClassificationServer

TrainingServer

UniversalCallbackServer

CPDServerProxy
XLinkController

KWorkerPortal

Platform SDK Developer's Guide



CfgAppType

Mnemonic ID

CFGWFMServer 96
CFGWFMBuilder 97
CFGWFMReports 98
CFGWFMWeb 99

CFGKnowledgeMaidéger

CFGIVRDriver 101
CFGIVRLibrary 102
CFGLCSAdapter 103

CFGDesktopNETSerér

CFGSiebel7ConfSyh@bComponent

CFGSiebel7CampSy®6hComponent

CFGGenericServerl07

CFGGenericClient 108

CFGCallDirector 109

CFGSIPCommunicdtlénServer

CFGlnteractionSeri¥éi

CFGIntegrationSeri&p

CFGWFMDaemon 113

CFGGVPPolicyManadgédr
CFGGVPCiscoQueuedapter
CFGGVPTextToSpeédlbServer

CFGGVPASRLogMahkger

CFGGVPBandwidtHM&nager

A A A O b B b B

S

12

12

12

12

12

Flag

Short
Description

'WFM Server'

'WFM Builder'
'WFM Reports'
'WFM Web'

'Knowledge
Manager'

'IVR Driver'
'IVR Library"
'LCS Adapter'

‘Desktop .NET
Server'

'Gplus Adapter
for Siebel 7
Configuration
Synchronization
Component'

'Gplus Adapter
for Siebel 7
Campaign
Synchronization
Component'

'‘Genesys
Generic Server'

'Genesys
Generic Client'

'Call Director!

'SIP
Communication
Server'

'Interaction
Server'

'‘Genesys
Integration
Server'

'WFM Daemon'

‘GVP Policy
Manager'

'GVP Cisco
Queue Adapter'

'GVP Text To
Speech Server'

'GVP ASR Log
Manager'

'‘GVP

Long

S T Description

WFMServer
WFMBuilder
WFMReports
WFMWeb

owledge

KnowledgeManag anager

IVRDriver
IVRLibrary
LCSAdapter

DesktopNETServer

Siebel7ConfSynchComponent

Siebel7CampSynchComponent

GenericServer

Genesys

GenericClient Generic Client

CallDirector

SIPCommunicationServer

InteractionServer

IntegrationServer

WFMDaemon

GVPPolicyManager
GVPCiscoQueueAdapter
GVPTextToSpeechServer

GVPASRLogManager

GVPBandwidthManager
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Mnemonic ID

CFGGVPEventsColler@or
CFGGVPCacheSeni&0

CFGGVPASRLogSeidr

CFGGVPASRPackad@ader

CFGGVPIPCommunii2ationServer

CFGGVPResourceM2dager

CFGGVPSIPSessiori28nager

CFGGVPMediaGatawéy
CFGGVPSoftSwitchl27

CFGGVPCoreServide8

12

12

12

12

12

12

CFGGVPVoiceComiRfhicationServer 12

CFGGVPUnifiedLodidBerver

CFGGVPCallStatusMahitor

CFGGVPReporter 132

CFGGVPH323Sessib3anager

CFGGVPASRLogMahagerAgent

CFGGVPGenesysQLaheAdapter
CFGGVPIServer 136
CFGGVPSCPGatewhy7

CFGGVPSRPServerl138

12

12

12

12

12

12

Flag

Short
Description

Bandwidth
Manager'

'GVP Events
Collector'

'GVP Cache
Server'

'GVP ASR Log
Server'

'GVP ASR
Package
Loader'

'GVP IP
Communication
Server'

'GVP Resource
Manager'

'GVP SIP
Session
Manager'

'GVP Media
Gateway'

'GVP Soft
Switch'

'GVP Core
Service'

'GVP Voice
Communication
Server'

'GVP Unified
Login Server'

'GVP Call
Status Monitor!

'GVP Reporter!

'GVP H.323
Session
Manager'

‘GVP ASR Log
Manager
Agent’

'GVP Genesys
Queue Adapter'

'GVP |IServer'

'GVP SCP
Gateway'

'‘GVP SRP

Log Name Long

GVPEventsCollector
GVPCacheServer

GVPASRLogServer

GVPASRPackagelLoader

GVPIPCommunicationServer

GVPResourceManager

GVPSIPSessionManager

GVPMediaGateway
GVPSoftSwitch

GVPCoreService

GVPVoiceCommunicationServer

GVPUnifiedLoginServer

GVPCallStatusMonitor

GVPReporter

GVPH323SessionManager

GVPASRLogManagerAgent

GVPGenesysQueueAdapter
GVPIServer
GVPSCPGateway

GVPSRPServer
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Mnemonic ID

CFGGVPMRCPTTSSE9er

CFGGVPCCSServed 40

CFGGVPMRCPASRSerVer

CFGGVPNetworkMadzor

CFGGVPOBNManaddéB

12

12

12

CFGGVPSelfServicéBevisioningServar2

CFGGVPMCP 145
CFGGVPFetchingMbdlGle
CFGGVPMCPLegacVdrterpreter
CFGGVPCCP 148
CFGGVPResourceMdd
CFGGVPClusterMgt50
CFGGVPMediaServesl
CFGGVPPSTNConn¥sPor
CFGGVPReporting3&ager
CFGGVPASG 154
CFGGVPCTIConned®b5s
CFGResourceAccedsfmint
CFGInteractionWod&pace
CFGAdvisors 158
CFGESSExtensible$B8vices
CFGCustomerViewl60
CFGOrchestrationS&ver
CFGIWDManager 162
CFGCapturePoint 163
CFGRulesESPServarc4
CFGGenesysAdmirli6trator
CFGiWDManager 166
CFGiWDRuntimeNad&&
CFGMaxAppType 168

Flag

Short
Description

Server'

'GVP MRCP TTS
Server'

'GVP CCS
Server'

'GVP MRCP ASR
Server'

'GVP Network
Monitor'

'GVP OBN
Manager'

'GVP
SelfService
Provisioning
Server'

Long
S T Description
GVPMRCPTTSServer
GVPCCSServer
GVPMRCPASRServer

GVPNetworkMonitor

GVPOBNManager

GVPSelfServiceProvisioningServer
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