
This PDF is generated from authoritative online content, and
is provided for convenience only. This PDF cannot be used
for legal purposes. For authoritative understanding of what
is and is not supported, always use the online content. To
copy code samples, always use the online content.

CfgVoicePrompt

Platform SDK Developer's Guide

5/6/2025

www.princexml.com
Prince - Non-commercial License
This document was created with Prince, a great way of getting web content onto paper.



Contents

• 1 CfgVoicePrompt
• 1.1 Description
• 1.2 Filter Keys
• 1.3 Attributes
• 1.4 Comments
• 1.5 XML Representation
• 1.6 See Also

Platform SDK Developer's Guide 2



CfgVoicePrompt

Description

Voice Prompts are call treatment objects that may include a set of actions to be applied to a called
party.

Filter Keys
Filter Name Type Description

dbid int

A unique identifier of a voice
prompt. If specified,
Configuration Server will return
information only about this voice
prompt.

name string

Name of a voice prompt. Shall be
specified as a character string. If
specified, Configuration Server
will return information only about
the voice prompts(s) with that
name.

tenant_dbid int

A unique identifier of a tenant. If
specified, Configuration Server
will return information only about
the voice prompts that belong to
this tenant.

switch_dbid int

A unique identifier of a switch. If
specified, Configuration Server
will return information only about
the voice prompts that belong to
this switch.

script_dbid int

A unique identifier of a script. If
specified, Configuration Server
will return information only about
the voice prompts that refer to
this script.

state int

Current state of a voice prompt
(see CfgObjectState). If specified,
Configuration Server will return
information only about voice
prompts that are currently in this
state.
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Attributes

• DBID — An identifier of this object in the Configuration Database. Generated by Configuration Server
and is unique within an object type. Identifiers of deleted objects are not used again. Read-only.

• switchDBID — A unique identifier of the CfgSwitch to which this voice prompt belongs. Optional.
• tenantDBID — A unique identifier of the CfgTenant to which this voice prompt is allocated. Read only.
• name — A pointer to the voice prompt name that identifies the voice prompt. Should be equal to the

voice prompt identifier provided by switch if used for parked call treating. Mandatory. Once specified
cannot be changed. Must be unique within tenant it belongs to.

• description — A pointer to the voice prompt description. Can be used by parking platform or switch for
generating voice prompt (Text-to-Speech).

• scriptDBID — A unique identifier of the CfgScript for this voice prompt.
• state — Current object state. Mandatory. Refer to CfgObjectState.
• userProperties — A pointer to the list of user-defined properties. Parameter userProperties has the

following structure: Each key-value pair of the primary list (TKVList *userProperties) uses the key
for the name of a user-defined section, and the value for a secondary list, that also has the TKVList
structure and specifies the properties defined within that section.

Comments

Common/System Voice Prompts have to be located under \Environment \ Voice Prompts folders.
The System Voice Prompts is available for all applications.

Tenant-specific Voice Prompts have to be located under <Tenant>\ Voice Prompts folders. The
access to these prompts have only configuration objects with access permissions to this tenant only.

XML Representation

Tip
This XML was created using the Configuration Server 7.5 schema.

<CfgVoicePrompt>
<DBID value="101" />
<switchDBID value="113" />
<tenantDBID value="101" />
<name value="Test_Voice_Prompt" />
<scriptDBID value="0" />
<state value="1" />

</CfgVoicePrompt>
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See Also

CfgDeltaVoicePrompt
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