
This PDF is generated from authoritative online content, and
is provided for convenience only. This PDF cannot be used
for legal purposes. For authoritative understanding of what
is and is not supported, always use the online content. To
copy code samples, always use the online content.

CfgStatInterval

Platform SDK Developer's Guide

5/4/2025

www.princexml.com
Prince - Non-commercial License
This document was created with Prince, a great way of getting web content onto paper.



Contents

• 1 CfgStatInterval
• 1.1 Description
• 1.2 Attributes
• 1.3 Comments

Platform SDK Developer's Guide 2



CfgStatInterval

Description

Use a Statistical Interval to associate each Statistical Interval with certain Statistical Values.

Attributes

• intervalCount - Interval's number. Once specified, cannot be changed. The first interval has number 1.
First interval is always counted from the start of business time set by startTime in CfgStatDay.

• statValue1 - Statistical values for this interval. Cannot be negative.
• statValue2 - Statistical values for this interval. Cannot be negative.
• statValue3 - Statistical values for this interval. Cannot be negative.
• statValue4 - Statistical values for this interval. Cannot be negative.

Comments

For the missing intervals, the stat values shall be assumed to be zero.

The current version of Configuration Server does not verify correspondence between the values of
intervalCount and the current settings of intervalLength, startTime and endTime in CfgStatDay.
Such verification may be added in one of the next releases. At the moment, it is users' responsibility
to make sure the values of intervalCount make sense.

CfgStatInterval

Platform SDK Developer's Guide 3

https://docs.genesys.com/Documentation/IW/8.1.3/Developer/CfgStatDay
https://docs.genesys.com/Documentation/IW/8.1.3/Developer/CfgStatDay

	Platform SDK Developer's Guide
	CfgStatInterval

