3 GENESYS

This PDF is generated from authoritative online content, and
is provided for convenience only. This PDF cannot be used
for legal purposes. For authoritative understanding of what
is and is not supported, always use the online content. To
copy code samples, always use the online content.

Platform SDK Developer's Guide

CfgSolutionType

12/17/2025



www.princexml.com
Prince - Non-commercial License
This document was created with Prince, a great way of getting web content onto paper.


CfgSolutionType

CfgSolutionType

Values

Mnemonic ID

CFGSTNoSolutionTgpe

CFGSTDefaultSolufionType

CFGSTIntegratedS2reenPop
CFGSTEnNnterpriseR8uting
CFGSTNetworkRouting
CFGSTOutboundDialing
CFGSTWorkforceM@nagement
CFGSTVoiceSelfSevice

CFGSTInternetCon8actCenter

Short
Flag Description
0 'Unknown
Solution Type'
0 'Default
Solution Type'
0 'Integrated
Screen Pop'
0 'Enterprise
Routing'
0 'Network
Routing'
0 'Outbound
Dialing'
0 'Workforce
Manager'
0 'Voice Self
Service'
0 'Internet
Contact

Long
) WU Description
The value of
the
Unknown corresponding

parameter has
not changed

The value is
used during
migration from
5.1.xxx to 5.9
releases. Value
is assigned as
default for
objects of
CfgService
type that exist
DefauItSoIutionTyp::QOEf'_ilgxuxration
The value
cannot be
assigned for
new objects of
CfgService and

CfgSolutionTemplate

type. See also
description of
CfgService and

CfgSolutionTemplate.

IntegratedScreenPop
EnterpriseRouting
NetworkRouting
OutboundDialing
WorkforceManagement
VoiceSelfService

InternetContactSolution
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Mnemonic ID

CFGSTWorkflowRofting
CFGSTInformationAf@alysis

CFGSTKnowledgeWarker

CFGSTBranchOfficé2
CFGSTFramework 13

CFGSTExpressEditiah

CFGSTMultiChanndlRouting

CFGSTDesktopNETS®erverSolution

Comments

Flag

Short
Description

Solution'

'Workflow
Routing'

'Information
Analysis'

'Knowledge
Worker'

'Branch Office'
'Framework'

'Express
Edition'
'Multimedia'
‘Desktop .NET

Server
Solution'

Long

S T Description

WorkflowRouting
InformationAnalysis

KnowledgeWorker

BranchOffice

Framework
ExpressEdition

MultiChannelRouting

DesktopNETServerSolution

ST in every enumeration value stands to stress the fact it belongs to CfgSolutionType enumeration.

Please refer to Genesys Enterprise Solutions. Proposed Definitions document for more details

regarding each solution type.
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