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Values

Mnemonic ID

CFGUnknownEnunferatorType
1
2

3

10

11

Flag

Short
Description

‘Unknown Type'
'Media Type'
'Service Type'

'Customer
Segment'

'IVR Text To
Speech Used'

'IVR Speech
Recognition
Used'

'IVR
Application
Name'

'I'VR Technical
Result'

'IVR Technical
Result Reason'

'Case ID'

'Business
Result'

'Root
Interaction ID'

Log Name

Long
Description
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