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RESOURCE_
RESOURCE_ANNEX
RESOURCE_ANNEX
RESOURCE_ANNEX
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TENANT_KEY
CREATE_AUDIT_KEY
UPDATE_AUDIT_KEY
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RESOURCE_GROUP_COMBIGRODIR_KEY
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UPDATE_AUDIT_KEY

RESOURCE_STATE_REASONTENANT_KEY
RESOURCE_STATE_REASONCREATE_AUDIT_KEY
RESOURCE_STATE_REASONUPDATE_AUDIT_KEY

ROUTING_TARGET
ROUTING_TARGET
ROUTING_TARGET
SDR_ACTIVITIES_FACT
SDR_ACTIVITIES_FACT
SDR_ACTIVITIES_FACT
SDR_ACTIVITY
SDR_APPLICATION
SDR_BOTS_FACT

ChildTable/ChildView

TENANT_KEY
CREATE_AUDIT_KEY
UPDATE_AUDIT_KEY
UPDATE_AUDIT_KEY
CREATE_AUDIT_KEY
START DATE_TIME_KEY
CREATE_AUDIT_KEY
CREATE_AUDIT_KEY
CREATE_AUDIT_KEY

ChildTable/ChildView
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CTL_AUDIT LOG
CTL_AUDIT_LOG
SKILL

TENANT
CTL_AUDIT LOG
CTL_AUDIT_LOG
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TENANT
CTL_AUDIT_LOG
CTL_AUDIT_LOG
TENANT
CTL_AUDIT_LOG
CTL_AUDIT_LOG
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TENANT
CTL_AUDIT_LOG
CTL_AUDIT_LOG
GROUP_
TENANT
CTL_AUDIT LOG
CTL_AUDIT_LOG
CTL_AUDIT LOG
CTL_AUDIT_LOG
TENANT
CTL_AUDIT_LOG
CTL_AUDIT_LOG
TENANT
CTL_AUDIT_LOG
CTL_AUDIT_LOG
CTL_AUDIT_LOG
CTL_AUDIT_LOG
DATE_TIME
CTL_AUDIT_LOG
CTL_AUDIT_LOG
CTL_AUDIT_LOG

ParentTable/
ParentView

ParentTable/
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AUDIT KEY
AUDIT_KEY
ID
TENANT_KEY
AUDIT KEY
AUDIT_KEY
ID
TENANT_KEY
AUDIT_KEY
AUDIT_KEY
TENANT_KEY
AUDIT_KEY
AUDIT_KEY
RESOURCE_KEY
TENANT_KEY
AUDIT_KEY
AUDIT_KEY
ID
TENANT_KEY
AUDIT KEY
AUDIT_KEY
AUDIT KEY
AUDIT_KEY
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AUDIT_KEY
AUDIT_KEY
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AUDIT_KEY
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SDR_BOTS_FACT
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SDR_BOTS_FACT
SDR_BOTS_FACT
SDR_BOTS_FACT
SDR_BOTS_FACT
SDR_BOTS_FACT
SDR_CALL_DISPOSITION
SDR_CALL_TYPE
SDR_CUST_ATRIBUTES
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UPDATE_AUDIT KEY
START_DATE_TIME_KEY
END_DATE_TIME_KEY
INTERACTION_ID
MEDIA_TYPE_KEY
BOT_INTENT_KEY
BOT_ATTRIBUTES_KEY
CREATE_AUDIT_KEY
CREATE_AUDIT_KEY
CREATE_AUDIT_KEY

SDR_CUST ATRIBUTES_FACTREATE_AUDIT KEY
SDR_CUST ATRIBUTES_FACUPDATE_AUDIT_KEY
SDR_CUST ATRIBUTES_FACSTART DATE_TIME_KEY

SDR_ENTRY_POINT
SDR_EXIT_POINT
SDR_EXT_HTTP_REST
SDR_EXT_REQUEST FACT
SDR_EXT_REQUEST FACT
SDR_EXT_REQUEST FACT
SDR_EXT_REQUEST FACT
SDR_EXT_REQUEST FACT
SDR_EXT_REQUEST FACT
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SDR_EXT_REQUEST FACT
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CTL_AUDIT_LOG
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CTL_AUDIT_LOG
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SDR_INPUT
SDR_INPUT_OUTCOME
SDR_LANGUAGE
SDR_MESSAGE
SDR_MILESTONE
SDR_SESSION_FACT
SDR_SESSION_FACT
SDR_SESSION_FACT
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CREATE_AUDIT_KEY
CREATE_AUDIT_KEY
CREATE_AUDIT_KEY
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CTL_AUDIT_LOG
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SDR_CALL_DISPOSITION_KEYDR_CALL_DISPOSITION
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SDR_SESSION_FACT SDR_EXIT_POINT_KEY SDR_EXIT_POINT ID
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SDR_SURVEY_I1 CREATE_AUDIT_KEY CTL_AUDIT_LOG AUDIT_KEY
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ChildTable/ChildView
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SDR_SURVEY_QUESTIONS_ICREATE_AUDIT_KEY
SDR_SURVEY_QUESTIONS ICREATE_AUDIT_KEY
SDR_SURVEY_QUESTIONS_SIREATE_AUDIT_KEY
SDR_SURVEY_QUESTIONS SREATE_AUDIT_KEY

SDR_SURVEY_S1
SDR_SURVEY_S2
SDR_SURVEY_SCORES
SDR_SURVEY_STATUS

CREATE_AUDIT_KEY
CREATE_AUDIT_KEY
CREATE_AUDIT_KEY
CREATE_AUDIT_KEY

SDR_SURVEY_TRANSCRIPT ERERTE_AUDIT KEY
SDR_SURVEY_TRANSCRIPT BROATE_AUDIT_KEY
SDR_SURVEY_TRANSCRIPT SAGRT DATE_TIME_KEY

SDR_USER_INPUT
SDR_USER_INPUTS_FACT
SDR_USER_INPUTS_FACT
SDR_USER_INPUTS_FACT
SDR_USER_INPUTS_FACT
SDR_USER_INPUTS_FACT
SDR_USER_INPUTS_FACT
SDR_USER_INPUTS_FACT
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START DATE_TIME_KEY
SDR_APPLICATION_KEY

SDR_INPUT_OUTCOME_KEYSDR_INPUT_OUTCOME

SDR_USER_INPUT_KEY
SDR_INPUT_KEY
UPDATE_AUDIT KEY
CREATE_AUDIT_KEY

SDR_USER_MILESTONE_FACOREATE_AUDIT_KEY
SDR_USER_MILESTONE_FAQIPDATE_AUDIT KEY
SDR_USER_MILESTONE_FACSTART DATE_TIME_KEY
SDR_USER_MILESTONE_FACSDR_MILESTONE_KEY
SM_MEDIA NEUTRAL _STATESFART DATE_TIME_KEY
SM_MEDIA_NEUTRAL_STATEERBCDATE_TIME_KEY
SM_MEDIA_NEUTRAL STATERESOURCE_KEY
SM_MEDIA_NEUTRAL_STATERESOURCE_STATE_KEY
SM_MEDIA_NEUTRAL_STATERESOURCE_GROUP_COMBINEEONRKEYGROUP_COMBINGRTDIR_COMBINATION_KEY
SM_MEDIA_NEUTRAL_STATETEN&NT_KEY
SM_MEDIA_NEUTRAL_STATECREATE AUDIT KEY
SM_MEDIA_NEUTRAL_STATEJPBE&TE_AUDIT KEY

SM_RES_SESSION_FACT
SM_RES_SESSION_FACT
SM_RES_SESSION_FACT
SM_RES_SESSION_FACT

ChildTable/ChildView

START _DATE_TIME_KEY
END_DATE_TIME_KEY
TENANT_KEY
MEDIA_TYPE_KEY

ChildTable/ChildView
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ParentTable/
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CTL_AUDIT_LOG
CTL_AUDIT_LOG
CTL_AUDIT LOG
CTL_AUDIT_LOG
CTL_AUDIT LOG
CTL_AUDIT_LOG
CTL_AUDIT_LOG
CTL_AUDIT_LOG
CTL_AUDIT_LOG
CTL_AUDIT_LOG
DATE_TIME
CTL_AUDIT_LOG
DATE_TIME
SDR_APPLICATION

SDR_USER_INPUT
SDR_INPUT
CTL_AUDIT_LOG
CTL_AUDIT_LOG
CTL_AUDIT_LOG
CTL_AUDIT_LOG
DATE_TIME
SDR_MILESTONE
DATE_TIME
DATE_TIME
RESOURCE_
RESOURCE_STATE

TENANT
CTL_AUDIT_LOG
CTL_AUDIT_LOG
DATE_TIME
DATE_TIME
TENANT
MEDIA_TYPE

ParentTable/
ParentView

ParentTable/
ParentView Column

AUDIT KEY
AUDIT_KEY
AUDIT KEY
AUDIT_KEY
AUDIT KEY
AUDIT_KEY
AUDIT KEY
AUDIT_KEY
AUDIT_KEY
AUDIT_KEY
DATE_TIME_KEY
AUDIT_KEY
DATE_TIME_KEY
ID

ID

ID

ID

AUDIT KEY
AUDIT_KEY
AUDIT KEY
AUDIT_KEY
DATE_TIME_KEY
ID
DATE_TIME_KEY
DATE_TIME_KEY
RESOURCE_KEY
RESOURCE_STATE_KEY

TENANT_KEY
AUDIT_KEY
AUDIT_KEY
DATE_TIME_KEY
DATE_TIME_KEY
TENANT _KEY
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ParentTable/
ParentView Column
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ChildTable/ChildView
Column ParentView ParentView Column

RESOURCE_KEY RESOURCE_ RESOURCE_KEY
RESOURCE_GROUP_COMBIN&EHONRKEY GROUP_COMBINGROWR_COMBINATION_KEY
AGENT_LOCATION_KEY AGENT_LOCATION AGENT_LOCATION_KEY

ParentTable/ ParentTable/

ChildTable/ChildView

SM_RES_SESSION_FACT
SM_RES_SESSION_FACT
SM_RES_SESSION_FACT

SM_RES_SESSION_FACT
SM_RES_SESSION_FACT
SM_RES_STATE_FACT
SM_RES_STATE_FACT
SM_RES_STATE_FACT
SM_RES_STATE_FACT
SM_RES_STATE_FACT

CREATE_AUDIT_KEY
UPDATE_AUDIT_KEY

START_DATE_TIME_KEY

END_DATE_TIME_KEY
TENANT_KEY
MEDIA_TYPE_KEY
RESOURCE_KEY

SM_RES_STATE_REASON_FATENANT KEY
SM_RES_STATE_REASON_FACREATE_AUDIT_KEY
SM_RES_STATE_REASON_FAORDATE_AUDIT KEY

SM_RES_STATE_REASON_FAETART DATE_TIME_KEY

SM_RES_STATE_REASON_FAEND_DATE_TIME_KEY

CTL_AUDIT_LOG
CTL_AUDIT_LOG
DATE_TIME
DATE_TIME
TENANT
MEDIA_TYPE
RESOURCE_
TENANT
CTL_AUDIT_LOG
CTL_AUDIT_LOG
DATE_TIME
DATE_TIME

AUDIT_KEY
AUDIT KEY
DATE_TIME_KEY
DATE_TIME_KEY
TENANT_KEY
MEDIA_TYPE_KEY
RESOURCE_KEY
TENANT_KEY
AUDIT_KEY
AUDIT_KEY
DATE_TIME_KEY
DATE_TIME_KEY

SM_RES_STATE_REASON_FARESOURCE_STATE KEY  RESOURCE_STATE RESOURCE_STATE_KEY
SM_RES_STATE_REASON_FARESOURCE_STATE_REASONREBSOURCE_STATE_REASONRESOURCE_STATE_REASON_KEY
SM_RES_STATE_REASON_FAMEDIA_TYPE_KEY MEDIA_TYPE MEDIA_TYPE_KEY
SM_RES_STATE_REASON_FARESOURCE_KEY RESOURCE_ RESOURCE_KEY
SM_RES_STATE_REASON_FARESOURCE_GROUP_COMBINVEEONRKEYGROUP_COMBINZRTDIR_COMBINATION_KEY
SM_RES_STATE_REASON_FASNI RES_SESSION_FACT KE®$M_RES SESSION_FACT  SM_RES_SESSION_FACT KEY
SM_RES_STATE_REASON_FASNI_RES_STATE_FACT KEY SM_RES_STATE_FACT SM_RES_STATE_FACT KEY
SM_RES_STATE_REASON_FASNI_ RES_SESSION_FACT SDSMKIRES SESSION_FACT  START DATE_TIME_KEY
SM_RES STATE _REASON_FASNI RES_STATE_FACT SDT ISBY RES_STATE_FACT START DATE_TIME_KEY

STG_IDB_FK_VIOLATION  CREATE_AUDIT_KEY CTL_AUDIT_LOG AUDIT_KEY
STG_TRANSFORM_DISCARDISITERACTION_ID INTERACTION_FACT INTERACTION_ID
STG_TRANSFORM_DISCARDGREATE_AUDIT_KEY CTL_AUDIT_LOG AUDIT_KEY
STRATEGY TENANT KEY TENANT TENANT _KEY
STRATEGY CREATE_AUDIT_KEY CTL_AUDIT_LOG AUDIT_KEY
STRATEGY UPDATE_AUDIT_KEY CTL_AUDIT_LOG AUDIT_KEY
TECHNICAL_DESCRIPTOR CREATE_AUDIT KEY CTL_AUDIT_LOG AUDIT_KEY
TECHNICAL_DESCRIPTOR UPDATE_AUDIT_KEY CTL_AUDIT_LOG AUDIT_KEY
TIME_ZONE TENANT_KEY TENANT TENANT_KEY
TIME_ZONE CREATE_AUDIT_KEY CTL_AUDIT_LOG AUDIT_KEY
TIME_ZONE UPDATE_AUDIT_KEY CTL_AUDIT_LOG AUDIT_KEY

ChildTable/ChildView
Column

ParentTable/
ParentView

ParentTable/

ChildTable/ChildView ParentView Column
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ChildTable/ChildView

USER_DATA_CUST DIM_1
USER_DATA_CUST DIM_1
USER_DATA_GEN_DIM_1
USER_DATA_GEN_DIM_1
USER_DATA_GEN_DIM 2
USER_DATA_GEN_DIM _2
WORKBIN

WORKBIN

WORKBIN

CALLING_LIST
CALLING_LIST
CALLING_LIST

ChildTable/ChildView
Column

TENANT_KEY
CREATE_AUDIT_KEY
TENANT_KEY
CREATE_AUDIT_KEY
TENANT_KEY
CREATE_AUDIT_KEY

ParentTable/
ParentView

TENANT
CTL_AUDIT_LOG
TENANT
CTL_AUDIT_LOG
TENANT
CTL_AUDIT_LOG

WORKBIN_RESOURCE_KEY RESOURCE_

CREATE_AUDIT_KEY
UPDATE_AUDIT_KEY
TENANT_KEY

CREATE_AUDIT_KEY
UPDATE_AUDIT_KEY

CALLING_LIST TO_CAMP_FATENANT_KEY
CALLING_LIST TO_CAMP_FACALLING_LIST_KEY
CALLING_LIST_TO_CAMP_FACAMPAIGN_KEY
CALLING_LIST TO_CAMP_FASTART DATE_TIME_KEY
CALLING_LIST_TO_CAMP_FAEND_DATE_TIME_KEY
CALLING_LIST TO CAMP_FACREATE_AUDIT KEY
CALLING_LIST_TO_CAMP_FAGRDATE_AUDIT KEY

CAMPAIGN
CAMPAIGN
CAMPAIGN

CDR

CDR
CDR_DATE_TIME
CDR_DATE_TIME
GROUP_
GROUP_
GROUP_

TENANT_KEY
CREATE_AUDIT_KEY
UPDATE_AUDIT_KEY
INTERACTION_ID
TENANT_KEY
CREATE_AUDIT_KEY
UPDATE_AUDIT_KEY
TENANT_KEY
CREATE_AUDIT_KEY
UPDATE_AUDIT_KEY

GROUP_TO_CAMPAIGN_FACGROUP_KEY
GROUP_TO_CAMPAIGN_FACTAMPAIGN_KEY
GROUP_TO_CAMPAIGN_FACTENANT _KEY
GROUP_TO_CAMPAIGN_FACSTART DATE_TIME_KEY
GROUP_TO_CAMPAIGN_FACEND_DATE_TIME_KEY
GROUP_TO_CAMPAIGN_FACTREATE_AUDIT_KEY

ChildTable/ChildView

ChildTable/ChildView
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CTL_AUDIT_LOG
CTL_AUDIT_LOG
TENANT
CTL_AUDIT_LOG
CTL_AUDIT_LOG
TENANT
CALLING_LIST
CAMPAIGN
DATE_TIME
DATE_TIME
CTL_AUDIT LOG
CTL_AUDIT_LOG
TENANT
CTL_AUDIT_LOG
CTL_AUDIT LOG
INTERACTION_FACT
TENANT
CTL_AUDIT_LOG
CTL_AUDIT_LOG
TENANT
CTL_AUDIT_LOG
CTL_AUDIT_LOG
GROUP_
CAMPAIGN
TENANT
DATE_TIME
DATE_TIME
CTL_AUDIT_LOG

ParentTable/
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ParentTable/
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TENANT _KEY
AUDIT_KEY
TENANT _KEY
AUDIT_KEY
TENANT _KEY
AUDIT_KEY
RESOURCE_KEY
AUDIT_KEY
AUDIT_KEY
TENANT_KEY
AUDIT_KEY
AUDIT_KEY
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ChildTable/ChildView

ChildTable/ChildView
Column

GROUP_TO_CAMPAIGN_FACUPDATE_AUDIT_KEY

PLACE

PLACE
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PLACE_GROUP_FACT
PLACE_GROUP_FACT
PLACE_GROUP_FACT
PLACE_GROUP_FACT
PLACE_GROUP_FACT
PLACE_GROUP_FACT
PLACE_GROUP_FACT
PLACE_GROUP_FACT
RESOURCE_GROUP_FACT
RESOURCE_GROUP_FACT
RESOURCE_GROUP_FACT
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RESOURCE_GROUP_FACT
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RESOURCE_GROUP_FACT
RESOURCE_SKILL_FACT
RESOURCE_SKILL_FACT
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CREATE_AUDIT_KEY
UPDATE_AUDIT KEY
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CREATE_AUDIT_KEY
UPDATE_AUDIT_KEY
CREATE_AUDIT_KEY
UPDATE_AUDIT_KEY

ChildTable/ChildView
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ParentView

CTL_AUDIT LOG
TENANT
CTL_AUDIT LOG
CTL_AUDIT_LOG
PLACE_GROUP_FACT
TENANT
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GROUP_
DATE_TIME
DATE_TIME
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DATE_TIME
DATE_TIME
TENANT
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DATE_TIME
DATE_TIME
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CTL_AUDIT_LOG
CTL_AUDIT_LOG
TENANT
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CTL_AUDIT_LOG
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