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Important
To access this content:

• Customers: Log in to My Support and select Documentation.
• Partners: Log in to Partner Portal and select Genesys Technical Docs.
• Employees: Go to the internal access point.

You can use Genesys Designer to create Self Service or Assisted Service applications. Applications
consist of blocks, which represent common tasks. Blocks are arranged to provide the flow and logic
that determine how the application executes.

Click here to access this content (login required)
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