
This PDF is generated from authoritative online content, and
is provided for convenience only. This PDF cannot be used
for legal purposes. For authoritative understanding of what
is and is not supported, always use the online content. To
copy code samples, always use the online content.

Logging Out

Genesys Engage cloud Agent's Guide

12/13/2025

www.princexml.com
Prince - Non-commercial License
This document was created with Prince, a great way of getting web content onto paper.



Logging Out

Important
This content may not be the latest Genesys Engage cloud content. To find the latest
content, go to Genesys Engage cloud for Agents.

When you are finished using WFM Web, always log out.

Important
If you do not log out, other users might be able to view your account information.

To log out:

• Click Log out from any WFM Web window.

This ends your WFM Web session and returns you to the Login window. You can now close your
browser if you want to.

Important
If your session expires, you are automatically logged out.
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