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Configuration

Important
This content may not be the latest Genesys Engage cloud content. To find the latest
content, go to Genesys Engage cloud for Agents.

The Configuration window provides access to your personal information, shared transport
arrangements, and the schedule exception totals. It has the following three tabs, which are described
in details in the related topic:

• Personal Pane
• Shared Transport Pane
• Exception Totals Pane

Configuration

Genesys Engage cloud Agent's Guide 2


	Genesys Engage cloud Agent's Guide
	Configuration

