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On Demand Strategies for Trickle Feed

On Demand Strategies are used to manage and control outbound trickle feed dialing activity within a
campaign. This allows users to set the dialing mode and calling parameters for Salesforce records
uploaded into your Outbound account for immediate contact.

In order to configure a trickle feed, you must create an On Demand Strategy and then associate that
Strategy to a Campaign with the same name as the Salesforce campaign:

Creating an On Demand Strategy

£ Account Manager  Campaigns  Lists  Compliance  Seftings

Campaigns

Campaigns

Caller ID Mumbers p g

AutoManage Rules Campaign/Sub-campaign (# Passes)
Contact Order B Collections

i Default

Strategies
ey

i Demo

L Strategies New | | =
a Name Last Modified Default O
examplestrategy 2/3M16 521 PM No
onDemandVoil
eeienond | New Strategy
fest
Strategy Name Set as default on demand strategy for this account
Trickle_Demo,
Outbound Options
- Seript: |- Select Script - v Constrain Pass Times
Agent Group: | - Select Agent Group - v Never start passes before:| 0 ¥ |:{00 ¥ | [America/New_York (GMT-4) hd
Contact Order: |- Not Specified - ¥ Always end passes by: 23 v |:|o0 ¥
Timezone Source: | Device v
Filtering Options
Phone Number Filters (select to exclude)
¥ Wireless ¥/ On "Do Not Contact” list (US/UK only) Ends with "00" Contains an extension
I Toll Free ¥ International Ends with "000" Email
#! Duplicate Position Duplicate List Duplicate Contact
State Filters: Include All States/Provinces Change
Timezone Filters: Include All Timezones Change
Contact Suppression Lists: Master_DNC
Pattern Escalation Type: | None ¥ | Execution Order | Sequential ¥ + Add Pass: Voice | Dialer | Preview | Manual | Text | Web | Email
Dialer Pass 1 Begin today from 9:00 AM to 9:00 PM (local) Su M Tu w Th F Sa
Retry: 3x with 5 minutes between attempts when result is Busy
Do not retry when attempt result is: No Answer, Hang Up on Machine, Undelivered Machine, Bad Device or Delivered without success.
Caller ID Number: Account Default  Bridge Calls to Agent when Live Party Detected  Hangup on Machines
Progressive Dialing: Enabled, Target Abandon Rate: 0%, Abandon Call Definition: 0 Seconds
— —_ |
Can Save Settings D

Login to your Outbound account and select Strategies from the Campaigns tab, then select New to
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Create the strategy.
In the main window, give the strategy a name, and select the script and target agent group. Then
define the channel (dial mode) and any calling parameters you require.

Associating a Strategy with a Campaign to invoke Trickle Feed
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From the Campaign tab, select New > Campaign.

In the main window, ensure the campaign name is identical to the campaign name used within
Salesforce then select the On Demand Strategy you just created as the On Demand Strategy for this
campaign. You can also continue to setup campaign level strategies for standard dialing activity to
lists exported from Salesforce.

Once the campaign is configured and saved, you can invoke the Trickle Feed function from within
Salesforce. This is done during the Salesforce campaign setup. Simply select Trickle Feed as the
contact method when creating the campaign.
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