3 GENESYS

This PDF is generated from authoritative online content, and
is provided for convenience only. This PDF cannot be used
for legal purposes. For authoritative understanding of what
is and is not supported, always use the online content. To
copy code samples, always use the online content.

Genesys Engage cloud Supervisor's
Guide

Voicemail (v8)

5/7/2025



www.princexml.com
Prince - Non-commercial License
This document was created with Prince, a great way of getting web content onto paper.


Voicemail (v8)

Voicemall (v8)

This content may not be the latest Genesys Engage cloud content. To find the latest
content, go to Genesys Engage cloud for Supervisors.

(‘1)  click the menu icon
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If a red circle with a white number is displayed on the main menu E button, you have voicemail
waiting for you. Click the button to view a list of your voicemail boxes.

You have a personal voicemail box and possibly a group voicemail box associated with the agent
group you belong to. Your mailboxes are only displayed when you have at least one message in the
mailbox. When you do have mail, the number of messages in each of your voicemail boxes is
displayed beside the name of the voicemail box. Select the voicemail box to open it and listen to your
voicemail.
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