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How to install the Engage SFDC Adapter for Outbound

' Install Genesys Outbound Adaptor

By Tekomics

This app is password protected.

Password

2

© 1nstall for Admins Only Install for All Users

222 2

Install for Specific Profiles...

'L Install Genesys Outbound Adaptor

By Tekomics

o Installation Complete!

Installing the Engage Salesforcelntegration package in your Salesforce environment is easy. With just
a few clicks the adapter is ready to use. Once you've logged into salesforce.com with your user name
and password, simply click the following link to begin the installation:
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Genesys Outbound Adapter (password is “Genesys1”)

Choose your security level to begin the download. As you follow the prompts at the bottom of the
page, you will be asked to approve third-party access in order to complete the installation. Once the
package has been installed successfully, you'll see the Installation Complete message displayed.
Now you just need to verify the configuration settings are installed and that there is a remote site
record. These next sections will help you with those tasks.

How to verify the configuration settings are installed

| Quick Find / Search... |

Custom Settings

Expand All | Collapse Al

Use custom settings to create and manage custom data at the organizaticn, prefile, and user levels. Custom settings data is s

Lightning Experience formula fields, Visualforce, Apex. and the Force.com Web Services API.

f Percentage of custom settings data used: 0.02%
Salesforce1 Quick Start ‘ 6 You are currently using 0 MB of custom settings data in your arganization, out of an allowed limit of 10 MB.

Force.com Home View: |All v | Create New View

System Overview

Action Label + Visibility Settings Type Namespace Prefix
Personal Setup - -
Edit| Del | Manage Engage Connection Protected List
+| My Personal Information
+| Email
+| Import

+| Desktop Integration
+| Call Center Settings
vl My Chatter Settings
*| My Connected Data

App Setup

*| Customize
»| Create
& Develop
Apex Classes
Apex Triggers
Apex Test Execution
API
“isualforce Componghts

Custom Permission,

To check that your configuration settings were installed properly, navigate to Custom Settings

found under Develop in the Setup area. Here you should see the Engage Connection record which
stores the configuration settings for Engage.

One more step and you're done. Next, verify that there is a remote site record created.
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How to verify a remote site has been created

Administration Setup A” Remote Slte

> Manage Users

»] Manage Apps

¥ Manage Territories
¥/ Company Profile
8 Security Controls

View: |All Remote Sites ¥ |

S

Create New View

Below is the list of Web addresses that your organization can invoke from salesforce com. To add another Web address, click New Remote Site.

alBlcliD

Health Check New
Sharing Settings

Expire All Passwords

Na 7
File Upload and Download Security
CORS

Identity Connect

Transaction Security

Platiorm Encryption

»] Domain Management
»/ Communication Templates

Field Accessibility Action Remote Site Name T
Password Policies Edit| Del  ApexDevNet
Session Settings Edit| Del  GenesvsEngageProdi
LemEED Edit|Del  GenesysEngageProd2
Network Atcess

Edit| Del  GenesysEngageProd3
Activations
Session Management Edit|Del  GenesysEngageProdd
Login Access Policies Edit|Del  GenesysEngageProds
Certificate and Key Management Edit|Del  GenesysEnageProds
Single Sign-On Setiings - . oot

GenesysEngageProd?

g S— Edit| Del enesysEngagePro
|dentity Provider Edit| Del  GenesysEngageProd
View Setup Audit Trail Edit| Del  GenesysEnaageUAT

Namespace Prefix Remote Site URL

Remote Site Edit

http:/iwww.apexdevnet.com

hitps #iservice1.soundbite com
hitps://service.soundbite.com
https:/iservice3.soundbite.com
hitps fiserviced soundbite com

New Remote Site

Created Date
52016 8:43 Al
11182016 9:04

Created By

Do. Kimlan

Manager, Engage
Manager, Engage
Manager, Engage
Manager, Engage
Manager, Engage
Manager, Engage

1182016 9:04
182016 9:04
AM18/2016 9:04 Al

1182016 9:04 Al
AM82016 9:04 AM
11182016 9:04 AM
1182016 9:04 AM

Manaqer. Engage
IManager Engage
Manager, Engage

AN S N TR N

11182016 9:04 AM

Enter the URL for the remote site. All s-contrels, JavaScript OnClick comfmands in custom buttons, Apex, and AJAX proxy calls can access this Web address from salesforce com

Remote Site Edit \/ Save | |Save & New  Cancel

Remote Site Name |

Remote Site URL [

Disable Protocol Security [ |,
Description
y
Active [y

save | | Save & New| | Cancel

To check that there is a remote site created for Engage, you'll need to navigate to the Remote Site
Settings option, found under Security Controls in the Setup area. Click on the New Remote Site
button, add in your remote site details in the new window that opens and Save your changes.

Congratulations! Now that you've completed all the above steps, you're ready get started with your

Engage SFDC Adapter for O

utbound!
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Uninstalling

salesforce k Search. Search

| Home Chatter Files Accounts Contacts Cases Solutions Reports Dashboards Gplus +

| Quick Find [ Search | |nsta”ed Packages

Expand Al | Collapse All

On Force.com AppExchange you can browse, test drive, download, and install pre-built apps and components right into your salesforce.com environment. Learn More about |

Lightning Experience Apps and components are installed in packages. Any custom apps, tabs, and custom objects are initially marked as "In Development” and are not deployed to your users. Th
using the other features in setup or as a group by clicking Deploy.

Salesforce? Quick Start Depending on the links next to an installed package, you can take different actions from this page.

To remove a package, click Uninstall. To manage your package licenses, click Manage Licenses.
Force.com Home

Installed Packages

System Overview Action

Publisher Version Number Namespace Prefix Status Allowed Licen
Tekomics LLC 15 NiA NiA

Uninstall

EngageSFOC Integration
Personal Setup D inti

ag plion
All'the components that are needed for SFDC andNgnoage Integration
+| My Personal Inforpeffion P RI=e a

Email Uninstall ¥ Genesys Gplus for Salesforce SNIESYS 13 g_gplus Free NiA

»
+| Import Uninstall # Salesforce for Google AdWords SFGA Build 12 SFGA Active Unlimited
+ DesktgffIntegration Description
» Call Zenter Settings Salesforce for Google AdWords allows online marketers to §ack the effectiveness of Google advertising campaigns and website lead generation activity...
| MyfChatter Settings Uninstall Wark com Perform (DEPRECATED) salesforge com 12 NIA NIA
D Connected Data Description
» INork.com Repaorts, Dashboards, List Views and related customizationsffo analyze Recognition, Coaching, Goals and Performance Cycles in Work.com
Abp Setup Uninstalled Packages
| Customize No uninstalled package data archives
»|\Create
+/\Develop
+ Peploy e
Shema Builder Custom Object Data

Li§htning App Builder

Calvas Apn-Reauisyrer Custom Object Records ({

I Installed Packages

Engage Connection 0
* Save a copy ojffis package's data for 48 hours after uninstall
- Do notsay# a copy of this package's data after uninstall

¥ ves, I'want to uninstall this package and permanently delete all associated components

pe———
Uninstall

Should you wish to uninstall the adapter, you only need navigate to your Installed Packages, found
under Deploy in your Setup menu. Simply click on Uninstall next to the adapter name and scroll to
the bottom of the page where you'll find the removal options. Choose whether or not you wish save a
copy of the data for 48 hours after the uninstall, check the check box next to the removal agreement
and then click Uninstall. You're automatically brought back to the Installed Packages window where

you'll now see the adapter name under the Uninstalled Packages section.
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