3 GENESYS

This PDF is generated from authoritative online content, and
is provided for convenience only. This PDF cannot be used
for legal purposes. For authoritative understanding of what
is and is not supported, always use the online content. To
copy code samples, always use the online content.

Frontline Advisor Manager Help

Thresholds

12/19/2025



www.princexml.com
Prince - Non-commercial License
This document was created with Prince, a great way of getting web content onto paper.


Thresholds

Thresholds

A threshold compares a measured value at a point in time to a threshold range to determine the
status. Depending on the metric, a value may be acceptable above or below a certain value. Some
thresholds trigger an alert if the value is below or above defined values.

If value is...

greater than

greater than

greater than or
equal to

greater than or
equal to

less than

Value 1...
the value in the
4th text box

the value in the
3rd text box

the value in the
2nd text box

the value in the
1st text box

the value in the
1st text box

And...

less than or equal
to

less than or equal
to

less than

Value 2...

the value in the
4th text box

the value in the
3rd text box

the value in the
2nd text box

The four text boxes are colored to provide a visual cue for the status.

¢ Red indicates a critical value range.

¢ Yellow indicates a warning value range.

* No color displayed indicates an acceptable value range.

Result

then the value is
critical high (red)

then the value is
warning high
(yellow)

then the value is
acceptable (no
color is displayed)

then the value is
warning low
(yellow)

then the value is
critical low (red)

The system setting for how often the metrics are calculated (that is, the performance calculation
interval) is 10 minutes for the purposes of the following examples.

Example 1

For an average of three—minute calls, handling two or more calls but less than or equal to five calls is

acceptable (no color).

Handling one call is yellow.

Handling fewer than one call is red.

Handling more than five calls but fewer than or equal to eight calls (that is, the calls are too short) is

yellow.

Handling more than eight calls (that is, short—calling) is red.
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Thresholds

In this example, handling two or more calls but fewer than or equal to five calls is acceptable (no
color).

Handling one call triggers a warning (yellow).

Handling fewer than one call or more than five calls is a critical (red).

MCH 1 2 5 5

Example 3

In this example, handling one or more calls but fewer than or equal to five calls is acceptable (no
color).

Handling more than five calls but fewer than or equal to eight calls triggers a warning (yellow).

Handling fewer than one call or more than eight calls is a critical (red).

NCH 1 1 5 | 8
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