3 GENESYS

This PDF is generated from authoritative online content, and
is provided for convenience only. This PDF cannot be used
for legal purposes. For authoritative understanding of what
is and is not supported, always use the online content. To
copy code samples, always use the online content.

Contact Center Advisor and
Workforce Advisor Help

Sorting the Rows

12/17/2025



www.princexml.com
Prince - Non-commercial License
This document was created with Prince, a great way of getting web content onto paper.


Sorting the Rows

sorting the Rows

In the Alerts table, the default sort order is ascending by the description.
In the Key Action Reports table, the default sort order is ascending by the key action name.

See also:

* View Options

¢ Refreshing the Data

Contact Center Advisor and Workforce Advisor Help



	Contact Center Advisor and Workforce Advisor Help
	Sorting the Rows

