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Outbound Contact Options Reference
Welcome to the Options Reference for Outbound Contact.

Important
This content is under development and might not be comprehensive or completely up
to date. Refer to Configuration Options in the Deployment Guide for additional
information.

This document describes the configuration options for the following components of Outbound
Contact:

• Outbound Contact Server
• Call Progress Detection Server
• Call Progress Detection Proxy Server

Outbound Contact Options Reference

Outbound Contact 2

https://docs.genesys.com/Documentation/OU/latest/Dep/OutboundContactConfigOption
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