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Welcome to the Options Reference for Genesys Web Services and Applications. This document
describes the configuration options for the following components of Genesys Web Services and

Applications:

For information about how to use these options to configure Workspace Web Edition
functionality and behavior, refer to the Workspace Web Edition 9.0.0 Configuration
Guide or the Web Services and Applications 8.5.2 Configuration Guide.

¢ Workspace Web Edition 9.0
* Web Services and Applications 8.5.2
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https://docs.genesys.com/Documentation/HTCC/9.0.0/IWWDep/Welcome
https://docs.genesys.com/Documentation/HTCC/9.0.0/IWWDep/Welcome
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