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Welcome to the Options Reference for Genesys Voice Platform. This document describes the
configuration options for the following components of Genesys Voice Platform:

Core GVP Components

¢ Resource Manager
¢ Media Control Platform

¢ Reporting Server

Speech-Related Components

* MRCP Proxy

¢ MRCPv1 ASR
¢ MRCPv1 TTS
¢ MRCPv2_ASR
e MRCPv2_TTS

Connectors

¢ CTI Connector
e UCM Connector
¢ PSTN Connector

Others

e Policy Server
* Reporting Plug-in for GAX
¢ Call Control Platform

¢ Supplementary Services Gateway
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¢ Third Party Call Recorder

Descriptions of configuration options provided in this Options Reference are definitive. Refer to the
GVP Supplemental Documentation for those GVP and Media Server components that are not yet
covered in the Options Reference.
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