
This PDF is generated from authoritative online content, and
is provided for convenience only. This PDF cannot be used
for legal purposes. For authoritative understanding of what
is and is not supported, always use the online content. To
copy code samples, always use the online content.

Media Control Platform

Genesys Voice Platform

12/18/2025

www.princexml.com
Prince - Non-commercial License
This document was created with Prince, a great way of getting web content onto paper.



Media Control Platform
Options for this component are contained in the following configuration sections:

• asr
• calllog
• callmgr
• conference
• cpa
• email
• ems
• fm
• log
• mpc
• mrcpv2client
• msml

• mtinternal
• mtmpc
• Netann
• remdial
• sessmgr
• sip
• stack
• tts
• vrm
• vrmrecorder
• vxmli

Tip
In the summary table(s) below, type in the Search box to quickly find options,
configuration sections, or other values, and/or click a column name to sort the table.
Click an option name to link to a full description of the option. Be aware that the
default and valid values are the values in effect with the latest release of the software
and may have changed since the release you have; refer to the full description of the
option to see information for earlier releases.

Power users: Download a CSV file containing default and valid values and
descriptions.

The following options are configured at the application level (in other words, on the application
object).

Section Option Default Changes Take Effect
asr defaultengine default Immediately/session
asr delay_for_dtmf 250 Immediately
asr load_once_per_call 1 Immediately/session
asr log_metrics_to_asr 0 Immediately/session
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Section Option Default Changes Take Effect
asr reserve false Immediately/session
calllog directory $InstallationRoot$/callrec/ Immediately/session
callmgr enable_sip_response_in_transfer_metricfalse Immediately
callmgr fips_enabled false At start/restart
callmgr hrtimerresolution 4 At start/restart
callmgr shutdown_time_limit 0 Immediately
callmgr silent_shutdown 0 Immediately
callmgr usehrtimerforregulartimer false At start/restart
conference active_speaker_update_time2000 At start/restart
conference callrec_default_type Immediately/session
conference confdir 2 At start/restart
conference gain_control_enabled true At start/restart
conference highest_input 3 At start/restart
conference initial_gain 0 At start/restart
conference novideoimage Genesys_Logo.jpg Immediately/session
conference record_chan1source recorddnsays Immediately/session
conference record_chan2source otherdnsays Immediately/session
conference record_otherdnhearstone 1 Immediately/session
conference record_recorddnhearstone 1 Immediately/session
conference silence_fill 0 At start/restart
conference suppress_silence 0 At start/restart
conference threadedoutputs false At start/restart

conference video_mixer_layouts 1,dual-view|3,quad-
view|5,multiple-5x1|6,multiple-3x3|10,multiple-4x4Immediately/session

conference video_output_algorithm confrole At start/restart
conference video_output_type single Immediately/session
cpa gateway.events AMD CPT FAX PVD Immediately/session
cpa outbound.method NONE Immediately/session
cpa outbound.native.ignoreconnecteventfalse Immediately/session
cpa outbound.native.initialstatepreconnect Immediately/session
email fromAddr nobody@example.com At start/restart
email smtpAddr localhost At start/restart
ems dc.default.logfilter 0-2|*|* At start/restart
ems dc.default.metricsfilter 0-16,18,25,35,36,41,52-55,74,128,136-141At start/restart
ems dc.enableSQA true At start/restart
ems dc.servicequality.AudioGap.threshold2000 At start/restart
ems dc.servicequality.CallAnswer.threshold1500 At start/restart

Section Option Default Changes Take Effect

Media Control Platform

Genesys Voice Platform 3



Section Option Default Changes Take Effect
ems dc.servicequality.CallReject.threshold2000 At start/restart
ems dc.servicequality.CumulativeResponse.threshold2000 At start/restart
ems dc.servicequality.FirstPromptInbound.threshold1500 At start/restart
ems dc.servicequality.FirstPromptOutbound.threshold1500 At start/restart
ems dc.servicequality.InboundRejectNoFailureCodesdecline At start/restart
ems dc.servicequality.InterPrompt.threshold4000 At start/restart
ems dc.servicequality.OutboundRejectNoFailureCodesbusy|decline|fax|noanswer|hangup
ems logconfig.DATAC 0-2,4|*|* Immediately
ems logconfig.MFSINK *|*|* Immediately
ems metricsconfig.DATAC * Immediately
ems metricsconfig.MFSINK 0-16,18-41,43,52-56,72-74,76-81,127-129,130,132,134,135,136-141,146-159Immediately
ems ors.reportinginterval 60 At start/restart
ems password at start/restart
ems rc.amq_connection_send_timeout60 At start/restart
ems rc.batch_size 500 At start/restart
ems rc.cdr.batch_size 500 At start/restart
ems rc.cdr.local_queue_max 1000000 At start/restart
ems rc.cdr.local_queue_path cdrQueue_mcp.db At start/restart
ems rc.cdr.max_throughput 0 At start/restart
ems rc.certificate at start/restart
ems rc.keystore_certificate at start/restart
ems rc.keystore_password at start/restart
ems rc.local_queue_max 5000000 At start/restart
ems rc.local_queue_path reportingClientQueue.db At start/restart
ems rc.max_throughput 0 At start/restart
ems rc.ors.local_queue_max 1000000 At start/restart
ems rc.ors.local_queue_path orsQueue_mcp.db At start/restart
ems rc.sqa.batch_size 1 At start/restart
ems rc.sqa.local_queue_max 3000 At start/restart
ems rc.sqa.local_queue_path sqaQueue_mcp.db At start/restart
ems rc.truststore_certificate at start/restart
fm cachemaxentrycount 1000 At start/restart
fm cachemaxentrysize 20000000 At start/restart
fm cachemaxsize 200000000 At start/restart
fm curlconnecttimeout 300 At start/restart
fm curlredirect 1 At start/restart
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Section Option Default Changes Take Effect
fm dns_cache_timeout 60 At start/restart
fm enable100continue 0 At start/restart
fm enabletcpkeepalive 1 At start/restart
fm enabletcpnodelay 1 At start/restart
fm enableuploadcontentrewind1 At start/restart
fm forbid_connection_reuse 0 At start/restart
fm https_proxy At start/restart
fm http_proxy localhost:3128 At start/restart
fm interface At start/restart
fm localfile_maxage 10 At start/restart
fm maxredirections 5 At start/restart
fm no_cache_url_substring cgi-bin,jsp,asp,? At start/restart
fm password At start/restart
fm portrange At start/restart
fm revalidatestaleresponse 1 At start/restart
fm sleeptimems 10 At start/restart
fm ssl_ca_info At start/restart
fm ssl_ca_path At start/restart
fm ssl_cert At start/restart
fm ssl_cert_type PEM At start/restart
fm ssl_cipher_list At start/restart
fm ssl_crl_check_enabled 0 At start/restart
fm ssl_crl_file_path At start/restart
fm ssl_key At start/restart
fm ssl_key_password At start/restart
fm ssl_key_type PEM At start/restart
fm ssl_random_file At start/restart
fm ssl_verify_host 0 At start/restart
fm ssl_verify_peer 0 At start/restart
fm ssl_version 0 At start/restart
fm tcpkeepaliveidle 60 At start/restart
fm tcpkeepaliveinterval 60 At start/restart
log all ../logs/MCP Immediately
log check-point 1 Immediately

log compatible-output-
priority false Immediately

log debug ../logs/MCP Immediately
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Section Option Default Changes Take Effect
log expire 10 Immediately
log interaction ../logs/MCP Immediately
log keep-startup-file true After restart
log mask_sensitive_data false Immediately
log memory Immediately

log memory-storage-size When memory output is
created

log messagefile
Immediately, if an
application cannot find
its *.lms file at startup

log message_format short Immediately
log print-attributes false Immediately
log segment 10000 Immediately
log spool Immediately
log standard ../logs/MCP_standard Immediately
log time_convert local Immediately
log time_format ISO8601 Immediately
log trace ../logs/MCP Immediately
log verbose interaction Immediately
mpc alarminterval 900000 At start/restart
mpc amr.enable_dtx 1 At start/restart

mpc amr.fmtp octet-align=0 | octet-
align=1 At start/restart

mpc amr.maxptime 0 Immediately
mpc amr.preferred_mode 15 Immediately
mpc amr.ptime 20 Immediately
mpc amrpayload 105 At start/restart
mpc amrwb.enable_dtx 1 At start/restart

mpc amrwb.fmtp octet-align=0 | octet-
align=1 At start/restart

mpc amrwb.preferred_mode 15 Immediately
mpc amr_wb.maxptime 0 Immediately
mpc amr_wb.ptime 20 Immediately
mpc amr_wbpayload 112 At start/restart
mpc answerwithonecodec 0 Immediately
mpc appendrejcodec 0 Immediately/session
mpc asr.codec pcmu telephone-event At start/restart
mpc asr.preferredipinterface V4 At start/restart
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Section Option Default Changes Take Effect
mpc asr.srtp.cryptomethods AES_CM_128_HMAC_SHA1_80At start/restart
mpc asr.srtp.mode none At start/restart
mpc asr.srtp.sessionparamsoffernone At start/restart

mpc codec

pcmu pcma g722 opus
g726 g729 gsm amr
amr-wb h263 h263-1998
h264 vp8 telephone-
event

Immediately/session

mpc codecpref r Immediately/session
mpc conference.allowloudestvideoecho0 Immediately/session
mpc cpa.busy na_busy At start/restart
mpc cpa.carriermsg.0 Immediately
mpc cpa.carriermsg.1 Immediately
mpc cpa.carriermsg.2 Immediately
mpc cpa.carriermsg.3 Immediately
mpc cpa.carriermsg.4 Immediately
mpc cpa.carriermsg.5 Immediately
mpc cpa.carriermsg.6 Immediately
mpc cpa.carriermsg.7 Immediately
mpc cpa.carriermsg.8 Immediately
mpc cpa.carriermsg.9 Immediately
mpc cpa.carriermsg.readduration60 Immediately
mpc cpa.cm_enable_initial_tone_filtertrue At start/restart
mpc cpa.cm_initial_silence_suppression_level64 At start/restart
mpc cpa.cm_match_percent 80 Immediately/session
mpc cpa.custom1 none At start/restart
mpc cpa.custom2 none At start/restart
mpc cpa.custom3 none At start/restart
mpc cpa.custom4 none At start/restart
mpc cpa.enable_alternate_signalsfalse At start/restart
mpc cpa.enable_carrier_messagesfalse Immediately/session
mpc cpa.enable_log_param false At start/restart
mpc cpa.enable_log_result true At start/restart
mpc cpa.fastbusy na_fastbusy At start/restart
mpc cpa.fax standard_fax At start/restart
mpc cpa.faxdur 160 At start/restart
mpc cpa.keptdur_before_statechange0 At start/restart
mpc cpa.maxbeepdettime 30000 At start/restart
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Section Option Default Changes Take Effect
mpc cpa.maxpostconntime 20000 At start/restart
mpc cpa.maxpreconntime 30000 At start/restart
mpc cpa.maxrings 0 At start/restart
mpc cpa.mintime_after_tone 200 At start/restart
mpc cpa.nframes_cm_detection 50 At start/restart
mpc cpa.no_ring_result 0 Immediately/session
mpc cpa.postconnectresult.machine.list Immediately/session
mpc cpa.postconnsilduration 1000 Immediately/session
mpc cpa.postconnsilresult 0 Immediately/session
mpc cpa.preconnectresult.busy.list Immediately/session
mpc cpa.preconnectresult.custom1.list Immediately/session
mpc cpa.preconnectresult.custom2.list Immediately/session
mpc cpa.preconnectresult.custom3.list Immediately/session
mpc cpa.preconnectresult.custom4.list Immediately/session
mpc cpa.preconnectresult.fast_busy.list Immediately/session
mpc cpa.preconnectresult.sit_nocircuit.list Immediately/session
mpc cpa.preconnectresult.sit_operatorintercept.list Immediately/session
mpc cpa.preconnectresult.sit_reorder.list Immediately/session
mpc cpa.preconnectresult.sit_vacantcircuit.list Immediately/session
mpc cpa.preconn_tones_det_mode0 At start/restart
mpc cpa.priority_machine_machinegreetingdur1500 At start/restart
mpc cpa.priority_machine_maxvoicesigdur600 At start/restart
mpc cpa.priority_machine_voicepausedur1100 At start/restart
mpc cpa.priority_normal_machinegreetingdur1800 At start/restart
mpc cpa.priority_normal_maxvoicesigdur800 At start/restart
mpc cpa.priority_normal_voicepausedur1000 At start/restart
mpc cpa.priority_voice_machinegreetingdur2000 At start/restart
mpc cpa.priority_voice_maxvoicesigdur1100 At start/restart
mpc cpa.priority_voice_voicepausedur850 At start/restart
mpc cpa.ringback na_ringback At start/restart
mpc cpa.sit_nocircuit na_sit_nocircuit At start/restart
mpc cpa.sit_operatorintercept na_sit_operatorintercept At start/restart
mpc cpa.sit_reorder na_sit_reorder At start/restart
mpc cpa.sit_vacantcircuit na_sit_vacantcircuit At start/restart
mpc cpa.tone1.segment1.f1max0 At start/restart
mpc cpa.tone1.segment1.f1min0 At start/restart
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Section Option Default Changes Take Effect
mpc cpa.tone1.segment1.f2max0 At start/restart
mpc cpa.tone1.segment1.f2min0 At start/restart
mpc cpa.tone1.segment1.offtimemax0 At start/restart
mpc cpa.tone1.segment1.offtimemin0 At start/restart
mpc cpa.tone1.segment1.ontimemax20 At start/restart
mpc cpa.tone1.segment1.ontimemin20 At start/restart
mpc cpa.tone1.segment2.f1max0 At start/restart
mpc cpa.tone1.segment2.f1min0 At start/restart
mpc cpa.tone1.segment2.f2max0 At start/restart
mpc cpa.tone1.segment2.f2min0 At start/restart
mpc cpa.tone1.segment2.offtimemax0 At start/restart
mpc cpa.tone1.segment2.offtimemin0 At start/restart
mpc cpa.tone1.segment2.ontimemax20 At start/restart
mpc cpa.tone1.segment2.ontimemin20 At start/restart
mpc cpa.tone1.segment3.f1max0 At start/restart
mpc cpa.tone1.segment3.f1min0 At start/restart
mpc cpa.tone1.segment3.f2max0 At start/restart
mpc cpa.tone1.segment3.f2min0 At start/restart
mpc cpa.tone1.segment3.offtimemax0 At start/restart
mpc cpa.tone1.segment3.offtimemin0 At start/restart
mpc cpa.tone1.segment3.ontimemax20 At start/restart
mpc cpa.tone1.segment3.ontimemin20 At start/restart
mpc cpa.tone10.segment1.f1max0 At start/restart
mpc cpa.tone10.segment1.f1min0 At start/restart
mpc cpa.tone10.segment1.f2max0 At start/restart
mpc cpa.tone10.segment1.f2min0 At start/restart
mpc cpa.tone10.segment1.offtimemax0 At start/restart
mpc cpa.tone10.segment1.offtimemin0 At start/restart
mpc cpa.tone10.segment1.ontimemax20 At start/restart
mpc cpa.tone10.segment1.ontimemin20 At start/restart
mpc cpa.tone10.segment2.f1max0 At start/restart
mpc cpa.tone10.segment2.f1min0 At start/restart
mpc cpa.tone10.segment2.f2max0 At start/restart
mpc cpa.tone10.segment2.f2min0 At start/restart
mpc cpa.tone10.segment2.offtimemax0 At start/restart
mpc cpa.tone10.segment2.offtimemin0 At start/restart
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Section Option Default Changes Take Effect
mpc cpa.tone10.segment2.ontimemax20 At start/restart
mpc cpa.tone10.segment2.ontimemin20 At start/restart
mpc cpa.tone10.segment3.f1max0 At start/restart
mpc cpa.tone10.segment3.f1min0 At start/restart
mpc cpa.tone10.segment3.f2max0 At start/restart
mpc cpa.tone10.segment3.f2min0 At start/restart
mpc cpa.tone10.segment3.offtimemax0 At start/restart
mpc cpa.tone10.segment3.offtimemin0 At start/restart
mpc cpa.tone10.segment3.ontimemax20 At start/restart
mpc cpa.tone10.segment3.ontimemin20 At start/restart
mpc cpa.tone2.segment1.f1max0 At start/restart
mpc cpa.tone2.segment1.f1min0 At start/restart
mpc cpa.tone2.segment1.f2max0 At start/restart
mpc cpa.tone2.segment1.f2min0 At start/restart
mpc cpa.tone2.segment1.offtimemax0 At start/restart
mpc cpa.tone2.segment1.offtimemin0 At start/restart
mpc cpa.tone2.segment1.ontimemax20 At start/restart
mpc cpa.tone2.segment1.ontimemin20 At start/restart
mpc cpa.tone2.segment2.f1max0 At start/restart
mpc cpa.tone2.segment2.f1min0 At start/restart
mpc cpa.tone2.segment2.f2max0 At start/restart
mpc cpa.tone2.segment2.f2min0 At start/restart
mpc cpa.tone2.segment2.offtimemax0 At start/restart
mpc cpa.tone2.segment2.offtimemin0 At start/restart
mpc cpa.tone2.segment2.ontimemax20 At start/restart
mpc cpa.tone2.segment2.ontimemin20 At start/restart
mpc cpa.tone2.segment3.f1max0 At start/restart
mpc cpa.tone2.segment3.f1min0 At start/restart
mpc cpa.tone2.segment3.f2max0 At start/restart
mpc cpa.tone2.segment3.f2min0 At start/restart
mpc cpa.tone2.segment3.offtimemax0 At start/restart
mpc cpa.tone2.segment3.offtimemin0 At start/restart
mpc cpa.tone2.segment3.ontimemax20 At start/restart
mpc cpa.tone2.segment3.ontimemin20 At start/restart
mpc cpa.tone3.segment1.f1max0 At start/restart
mpc cpa.tone3.segment1.f1min0 At start/restart
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Section Option Default Changes Take Effect
mpc cpa.tone3.segment1.f2max0 At start/restart
mpc cpa.tone3.segment1.f2min0 At start/restart
mpc cpa.tone3.segment1.offtimemax0 At start/restart
mpc cpa.tone3.segment1.offtimemin0 At start/restart
mpc cpa.tone3.segment1.ontimemax20 At start/restart
mpc cpa.tone3.segment1.ontimemin20 At start/restart
mpc cpa.tone3.segment2.f1max0 At start/restart
mpc cpa.tone3.segment2.f1min0 At start/restart
mpc cpa.tone3.segment2.f2max0 At start/restart
mpc cpa.tone3.segment2.f2min0 At start/restart
mpc cpa.tone3.segment2.offtimemax0 At start/restart
mpc cpa.tone3.segment2.offtimemin0 At start/restart
mpc cpa.tone3.segment2.ontimemax20 At start/restart
mpc cpa.tone3.segment2.ontimemin20 At start/restart
mpc cpa.tone3.segment3.f1max0 At start/restart
mpc cpa.tone3.segment3.f1min0 At start/restart
mpc cpa.tone3.segment3.f2max0 At start/restart
mpc cpa.tone3.segment3.f2min0 At start/restart
mpc cpa.tone3.segment3.offtimemax0 At start/restart
mpc cpa.tone3.segment3.offtimemin0 At start/restart
mpc cpa.tone3.segment3.ontimemax20 At start/restart
mpc cpa.tone3.segment3.ontimemin20 At start/restart
mpc cpa.tone4.segment1.f1max0 At start/restart
mpc cpa.tone4.segment1.f1min0 At start/restart
mpc cpa.tone4.segment1.f2max0 At start/restart
mpc cpa.tone4.segment1.f2min0 At start/restart
mpc cpa.tone4.segment1.offtimemax0 At start/restart
mpc cpa.tone4.segment1.offtimemin0 At start/restart
mpc cpa.tone4.segment1.ontimemax20 At start/restart
mpc cpa.tone4.segment1.ontimemin20 At start/restart
mpc cpa.tone4.segment2.f1max0 At start/restart
mpc cpa.tone4.segment2.f1min0 At start/restart
mpc cpa.tone4.segment2.f2max0 At start/restart
mpc cpa.tone4.segment2.f2min0 At start/restart
mpc cpa.tone4.segment2.offtimemax0 At start/restart
mpc cpa.tone4.segment2.offtimemin0 At start/restart
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Section Option Default Changes Take Effect
mpc cpa.tone4.segment2.ontimemax20 At start/restart
mpc cpa.tone4.segment2.ontimemin20 At start/restart
mpc cpa.tone4.segment3.f1max0 At start/restart
mpc cpa.tone4.segment3.f1min0 At start/restart
mpc cpa.tone4.segment3.f2max0 At start/restart
mpc cpa.tone4.segment3.f2min0 At start/restart
mpc cpa.tone4.segment3.offtimemax0 At start/restart
mpc cpa.tone4.segment3.offtimemin0 At start/restart
mpc cpa.tone4.segment3.ontimemax20 At start/restart
mpc cpa.tone4.segment3.ontimemin20 At start/restart
mpc cpa.tone5.segment1.f1max0 At start/restart
mpc cpa.tone5.segment1.f1min0 At start/restart
mpc cpa.tone5.segment1.f2max0 At start/restart
mpc cpa.tone5.segment1.f2min0 At start/restart
mpc cpa.tone5.segment1.offtimemax0 At start/restart
mpc cpa.tone5.segment1.offtimemin0 At start/restart
mpc cpa.tone5.segment1.ontimemax20 At start/restart
mpc cpa.tone5.segment1.ontimemin20 At start/restart
mpc cpa.tone5.segment2.f1max0 At start/restart
mpc cpa.tone5.segment2.f1min0 At start/restart
mpc cpa.tone5.segment2.f2max0 At start/restart
mpc cpa.tone5.segment2.f2min0 At start/restart
mpc cpa.tone5.segment2.offtimemax0 At start/restart
mpc cpa.tone5.segment2.offtimemin0 At start/restart
mpc cpa.tone5.segment2.ontimemax20 At start/restart
mpc cpa.tone5.segment2.ontimemin20 At start/restart
mpc cpa.tone5.segment3.f1max0 At start/restart
mpc cpa.tone5.segment3.f1min0 At start/restart
mpc cpa.tone5.segment3.f2max0 At start/restart
mpc cpa.tone5.segment3.f2min0 At start/restart
mpc cpa.tone5.segment3.offtimemax0 At start/restart
mpc cpa.tone5.segment3.offtimemin0 At start/restart
mpc cpa.tone5.segment3.ontimemax20 At start/restart
mpc cpa.tone5.segment3.ontimemin20 At start/restart
mpc cpa.tone6.segment1.f1max0 At start/restart
mpc cpa.tone6.segment1.f1min0 At start/restart
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Section Option Default Changes Take Effect
mpc cpa.tone6.segment1.f2max0 At start/restart
mpc cpa.tone6.segment1.f2min0 At start/restart
mpc cpa.tone6.segment1.offtimemax0 At start/restart
mpc cpa.tone6.segment1.offtimemin0 At start/restart
mpc cpa.tone6.segment1.ontimemax20 At start/restart
mpc cpa.tone6.segment1.ontimemin20 At start/restart
mpc cpa.tone6.segment2.f1max0 At start/restart
mpc cpa.tone6.segment2.f1min0 At start/restart
mpc cpa.tone6.segment2.f2max0 At start/restart
mpc cpa.tone6.segment2.f2min0 At start/restart
mpc cpa.tone6.segment2.offtimemax0 At start/restart
mpc cpa.tone6.segment2.offtimemin0 At start/restart
mpc cpa.tone6.segment2.ontimemax20 At start/restart
mpc cpa.tone6.segment2.ontimemin20 At start/restart
mpc cpa.tone6.segment3.f1max0 At start/restart
mpc cpa.tone6.segment3.f1min0 At start/restart
mpc cpa.tone6.segment3.f2max0 At start/restart
mpc cpa.tone6.segment3.f2min0 At start/restart
mpc cpa.tone6.segment3.offtimemax0 At start/restart
mpc cpa.tone6.segment3.offtimemin0 At start/restart
mpc cpa.tone6.segment3.ontimemax20 At start/restart
mpc cpa.tone6.segment3.ontimemin20 At start/restart
mpc cpa.tone7.segment1.f1max0 At start/restart
mpc cpa.tone7.segment1.f1min0 At start/restart
mpc cpa.tone7.segment1.f2max0 At start/restart
mpc cpa.tone7.segment1.f2min0 At start/restart
mpc cpa.tone7.segment1.offtimemax0 At start/restart
mpc cpa.tone7.segment1.offtimemin0 At start/restart
mpc cpa.tone7.segment1.ontimemax20 At start/restart
mpc cpa.tone7.segment1.ontimemin20 At start/restart
mpc cpa.tone7.segment2.f1max0 At start/restart
mpc cpa.tone7.segment2.f1min0 At start/restart
mpc cpa.tone7.segment2.f2max0 At start/restart
mpc cpa.tone7.segment2.f2min0 At start/restart
mpc cpa.tone7.segment2.offtimemax0 At start/restart
mpc cpa.tone7.segment2.offtimemin0 At start/restart
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Section Option Default Changes Take Effect
mpc cpa.tone7.segment2.ontimemax20 At start/restart
mpc cpa.tone7.segment2.ontimemin20 At start/restart
mpc cpa.tone7.segment3.f1max0 At start/restart
mpc cpa.tone7.segment3.f1min0 At start/restart
mpc cpa.tone7.segment3.f2max0 At start/restart
mpc cpa.tone7.segment3.f2min0 At start/restart
mpc cpa.tone7.segment3.offtimemax0 At start/restart
mpc cpa.tone7.segment3.offtimemin0 At start/restart
mpc cpa.tone7.segment3.ontimemax20 At start/restart
mpc cpa.tone7.segment3.ontimemin20 At start/restart
mpc cpa.tone8.segment1.f1max0 At start/restart
mpc cpa.tone8.segment1.f1min0 At start/restart
mpc cpa.tone8.segment1.f2max0 At start/restart
mpc cpa.tone8.segment1.f2min0 At start/restart
mpc cpa.tone8.segment1.offtimemax0 At start/restart
mpc cpa.tone8.segment1.offtimemin0 At start/restart
mpc cpa.tone8.segment1.ontimemax20 At start/restart
mpc cpa.tone8.segment1.ontimemin20 At start/restart
mpc cpa.tone8.segment2.f1max0 At start/restart
mpc cpa.tone8.segment2.f1min0 At start/restart
mpc cpa.tone8.segment2.f2max0 At start/restart
mpc cpa.tone8.segment2.f2min0 At start/restart
mpc cpa.tone8.segment2.offtimemax0 At start/restart
mpc cpa.tone8.segment2.offtimemin0 At start/restart
mpc cpa.tone8.segment2.ontimemax20 At start/restart
mpc cpa.tone8.segment2.ontimemin20 At start/restart
mpc cpa.tone8.segment3.f1max0 At start/restart
mpc cpa.tone8.segment3.f1min0 At start/restart
mpc cpa.tone8.segment3.f2max0 At start/restart
mpc cpa.tone8.segment3.f2min0 At start/restart
mpc cpa.tone8.segment3.offtimemax0 At start/restart
mpc cpa.tone8.segment3.offtimemin0 At start/restart
mpc cpa.tone8.segment3.ontimemax20 At start/restart
mpc cpa.tone8.segment3.ontimemin20 At start/restart
mpc cpa.tone9.segment1.f1max0 At start/restart
mpc cpa.tone9.segment1.f1min0 At start/restart
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mpc cpa.tone9.segment1.f2max0 At start/restart
mpc cpa.tone9.segment1.f2min0 At start/restart
mpc cpa.tone9.segment1.offtimemax0 At start/restart
mpc cpa.tone9.segment1.offtimemin0 At start/restart
mpc cpa.tone9.segment1.ontimemax20 At start/restart
mpc cpa.tone9.segment1.ontimemin20 At start/restart
mpc cpa.tone9.segment2.f1max0 At start/restart
mpc cpa.tone9.segment2.f1min0 At start/restart
mpc cpa.tone9.segment2.f2max0 At start/restart
mpc cpa.tone9.segment2.f2min0 At start/restart
mpc cpa.tone9.segment2.offtimemax20 At start/restart
mpc cpa.tone9.segment2.offtimemin0 At start/restart
mpc cpa.tone9.segment2.ontimemax20 At start/restart
mpc cpa.tone9.segment2.ontimemin20 At start/restart
mpc cpa.tone9.segment3.f1max0 At start/restart
mpc cpa.tone9.segment3.f1min0 At start/restart
mpc cpa.tone9.segment3.f2max0 At start/restart
mpc cpa.tone9.segment3.f2min0 At start/restart
mpc cpa.tone9.segment3.offtimemax0 At start/restart
mpc cpa.tone9.segment3.offtimemin0 At start/restart
mpc cpa.tone9.segment3.ontimemax20 At start/restart
mpc cpa.tone9.segment3.ontimemin20 At start/restart
mpc cpa.voice_level_db 17.5 At start/restart
mpc cpa.voice_range_db 25 At start/restart
mpc ctrleventpoollowthreshold 50 At start/restart
mpc ctrleventpoolthreshold 75 At start/restart
mpc default_audio_format ULAW At start/restart
mpc dsp.g726littleendian 0 Immediately/session
mpc dsp.g729a 0 Immediately
mpc dtmf.detectedge 0 At start/restart
mpc dtmf.duration 200 At start/restart
mpc dtmf.gap 100 At start/restart
mpc dtmf.inband_amplitude 15000 At start/restart
mpc dtmf.maxsilence 20 At start/restart
mpc dtmf.minduration 0 At start/restart
mpc dtmf.multidtmfonetimestamp0 At start/restart
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mpc dtmf.pauseduration 200 At start/restart
mpc dtmf.singlepacket 0 At start/restart
mpc fcr.defaultdtmfhandling as-is Immediately/session
mpc fcr.gain 0 At start/restart

mpc font_paths_linux /usr/share/fonts/default/
ghostscript At start/restart

mpc font_paths_win C:/Windows/Fonts At start/restart
mpc g722.maxptime 0 Immediately
mpc g722.ptime 0 Immediately
mpc g726_32.maxptime 0 Immediately
mpc g726_32.ptime 0 Immediately
mpc g729.fmtp At start/restart
mpc g729.maxptime 0 Immediately
mpc g729.ptime 0 Immediately
mpc gsm.maxptime 0 immediately
mpc gsm.ptime 0 immediately
mpc h263.fmtp At start/restart
mpc h263_1998payload 99 At start/restart

mpc h264.fmtp

profile=b; level=3.1;
packetization-
mode=*;|profile=cb;
level=3.1;
packetization-
mode=*;|profile=m;
level=3.1;
packetization-mode=*;

At start/restart

mpc h264.in_band_param_sets_only0 At start/restart
mpc h264payload 113 At start/restart
mpc health.maxprocessingtime 600000 At start/restart
mpc health.waittime 0 At start/restart
mpc includeavpfinsdp none Immediately/session
mpc maxmediathreads 16 At start/restart
mpc maxrecordencryptedfilesize120000000 At start/restart
mpc maxrecordfilesize 0 Immediately/session
mpc media.senddtmfdropaudio 1 At start/restart
mpc mediamgr.audiobuffersize 102400 At start/restart
mpc mediamgr.autorecordformatselect1 At start/restart
mpc mediamgr.CA_directory Immediately/session
mpc mediamgr.CA_file Immediately/session
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mpc mediamgr.enableEODdoublecheck1 At start/restart
mpc mediamgr.h263overrideTR 1 At start/restart
mpc mediamgr.hlsconsecutiveerrorsthreshold5 Immediately
mpc mediamgr.hlstotalerrorsthreshold20 Immediately
mpc mediamgr.ignore_cert_err 1 Immediately/session
mpc mediamgr.isofilerecordheadersize55000 At start/restart
mpc mediamgr.maxcertificatecachesize2000000 At start/restart
mpc mediamgr.maxcertificatelength5000 At start/restart
mpc mediamgr.maxcertificatesperprofile10 At start/restart
mpc mediamgr.precacheprofileforcallrecording.0 At start/restart
mpc mediamgr.precacheprofileforcallrecording.1 At start/restart
mpc mediamgr.precacheprofileforcallrecording.2 At start/restart
mpc mediamgr.precacheprofileforcallrecording.3 At start/restart
mpc mediamgr.precacheprofileforcallrecording.4 At start/restart
mpc mediamgr.precacheprofileforcallrecording.5 At start/restart
mpc mediamgr.recordmp3audiobuffer4000 At start/restart
mpc mediamgr.recordrtphinttrack0 At start/restart
mpc mediamgr.recordwritetimeinterval1000 At start/restart
mpc mediamgr.rec_iframe_delay_threshold160 At start/restart
mpc mediamgr.rtsplowerbufferthreshold100 At start/restart
mpc mediamgr.rtsppause 1 At start/restart
mpc mediamgr.rtspplayrange 1 At start/restart
mpc mediamgr.rtspupperbufferthreshold200 At start/restart
mpc mediamgr.sharedhttpservers At start/restart
mpc mediamgr.strictsamplingrate0 At start/restart
mpc mediamgr.videobuffersize 256000 At start/restart
mpc mediamgr.videofillingframeduration1000 At start/restart
mpc mediamgr.videofillingthreshold2000 At start/restart
mpc mixer.audiodelay_flush_all_threshold500 At start/restart
mpc mixer.audiodelay_flush_silence_threshold100 At start/restart
mpc mp3.bitrate 16 Immediately/session
mpc mp3.compression_level_current_encoder7 Immediately/session
mpc mp3.interfrequency.encoding At start/restart
mpc mp3.samplingrate 32 Immediately/session
mpc mp3.use_current_encoder false Immediately/session
mpc mp3.use_integer_transcoderfalse Immediately/session
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mpc mp3.use_integer_transcoder_current_encodertrue Immediately/session
mpc numdispatchthreads 1 At start/restart
mpc opus.apptype voice Immediately/session
mpc opus.bitrate 0 Immediately/session
mpc opus.complexity 10 Immediately/session
mpc opus.fmtp useinbandfec=1 At start/restart
mpc opus.packetloss 20 Immediately/session
mpc opuspayload 116 At start/restart
mpc pcma.maxptime 0 Immediately
mpc pcma.ptime 0 Immediately
mpc pcmu.maxptime 0 Immediately
mpc pcmu.ptime 0 Immediately
mpc persistdympayfmtpair 1 Immediately
mpc playcache.checkversiontime300 Immediately/session

mpc playcache.directory $installationRoot$/cache/
play At start/restart

mpc playcache.enable 1 Immediately/session
mpc playcache.expiretime 24:00 At start/restart
mpc playcache.maxsize 500 At start/restart
mpc playremoteeodtimeout 10000 At start/restart
mpc playremoteflushtimeout 10000 At start/restart
mpc playsilencefill 160 At start/restart
mpc preferredipinterface V4 Immediately
mpc record.allowsyncdiskwrite 0 Immediately/session
mpc record.defaultdtmfhandlingas-is Immediately/session

mpc recordcachedir $installationRoot$/cache/
record At start/restart

mpc recordnumparallelpost 30 At start/restart
mpc recordpostbacklogthreshold25 At start/restart
mpc recordpostinterval 15000 At start/restart
mpc recordpostretrybackoff 120000 At start/restart
mpc recordpostretrycount 3 At start/restart
mpc refframereqonconnjoin true Immediately/session
mpc rru.beginsilence 1000 At start/restart
mpc rru.endsilence 3000 At start/restart
mpc rtcp.tos 0 Immediately/session
mpc rtcp.tos.video 0 Immediately/session
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mpc rtcpfeedback.audio allow Immediately/session
mpc rtcpfeedback.video allow Immediately/session
mpc rtp.activetimeout 0 At start/restart
mpc rtp.audiobuffersize 50000 At start/restart
mpc rtp.dejitter.delay 0 At start/restart
mpc rtp.dejitter.timeout 200 At start/restart
mpc rtp.dtmf.crlfenable false Immediately/session
mpc rtp.dtmf.receive SIPINFO INBAND Immediately/session
mpc rtp.dtmf.send INBAND Immediately/session
mpc rtp.enablertcp 1 At start/restart
mpc rtp.filteroutduplicate false At start/restart
mpc rtp.fixedsocketthreads 8 At start/restart
mpc rtp.h264allowrfc3984stapa1 At start/restart
mpc rtp.inputmode vad At start/restart
mpc rtp.localaddr $LocalIP$ At start/restart
mpc rtp.localaddrv6 At start/restart
mpc rtp.maxrtppacketsize 0 At start/restart
mpc rtp.multichantimeout 60000 At start/restart
mpc rtp.overwritessrcandtimestamp1 At start/restart
mpc rtp.packetseq 0 At start/restart
mpc rtp.portrange 20000-45000 At start/restart
mpc rtp.prefilltime 200 At start/restart
mpc rtp.request_iframe 1 Immediately/session
mpc rtp.restrictsource 0 At start/restart
mpc rtp.rfc2429maxpacketsize 1400 At start/restart
mpc rtp.sendmode vad At start/restart
mpc rtp.senduponrecv 0 At start/restart
mpc rtp.source_buffer_video_data_size0 Immediately/session
mpc rtp.source_buffer_video_size500 Immediately/session
mpc rtp.statisticsinterval 300000 At start/restart
mpc rtp.timeout 60000 At start/restart
mpc rtp.tos 0 Immediately/session
mpc rtp.tos.video 0 Immediately/session
mpc rtp.video.udprecvbuffersize60480 At start/restart
mpc rtp.video.udpsendbuffersize60480 At start/restart
mpc rtp.videobuffersize 0 At start/restart
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mpc rtp.vp8maxpacketsize 1400 At start/restart
mpc rtsp.connection.portrange 14000-15999
mpc rtsp.localaddr At start/restart
mpc rtsp.localaddrv6 At start/restart
mpc rtsp.rtp.localaddr At start/restart
mpc rtsp.rtp.localaddrv6 At start/restart
mpc rtsp.rtp.portrange At start/restart
mpc sdp.audiobandwidth At start/restart
mpc sdp.connection At start/restart
mpc sdp.map.origin.0 At start/restart
mpc sdp.map.origin.0.confgain 100 At start/restart
mpc sdp.map.origin.0.dtmftype INBAND At start/restart
mpc sdp.map.origin.1 At start/restart
mpc sdp.map.origin.1.confgain 100 At start/restart
mpc sdp.map.origin.1.dtmftype INBAND At start/restart
mpc sdp.map.origin.2 At start/restart
mpc sdp.map.origin.2.confgain 100 At start/restart
mpc sdp.map.origin.2.dtmftype INBAND At start/restart
mpc sdp.map.origin.3 At start/restart
mpc sdp.map.origin.3.confgain 100 At start/restart
mpc sdp.map.origin.3.dtmftype INBAND At start/restart
mpc sdp.map.origin.4 At start/restart
mpc sdp.map.origin.4.confgain 100 At start/restart
mpc sdp.map.origin.4.dtmftype INBAND At start/restart
mpc sdp.map.origin.5 At start/restart
mpc sdp.map.origin.5.confgain 100 At start/restart
mpc sdp.map.origin.5.dtmftype INBAND At start/restart
mpc sdp.map.origin.6 At start/restart
mpc sdp.map.origin.6.confgain 100 At start/restart
mpc sdp.map.origin.6.dtmftype INBAND At start/restart
mpc sdp.map.origin.7 At start/restart
mpc sdp.map.origin.7.confgain 100 At start/restart
mpc sdp.map.origin.7.dtmftype INBAND At start/restart
mpc sdp.map.origin.8 At start/restart
mpc sdp.map.origin.8.confgain 100 At start/restart
mpc sdp.map.origin.8.dtmftype INBAND At start/restart
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mpc sdp.map.origin.9 At start/restart
mpc sdp.map.origin.9.confgain 100 At start/restart
mpc sdp.map.origin.9.dtmftype INBAND At start/restart
mpc sdp.videobandwidth At start/restart
mpc srtp.cryptomethods AES_CM_128_HMAC_SHA1_80At start/restart
mpc srtp.maxerror 5 At start/restart
mpc srtp.mode none At start/restart

mpc srtp.sessionparams
UNENCRYPTED_SRTP
UNENCRYPTED_SRTCP
UNAUTHENTICATED_SRTP

At start/restart

mpc srtp.sessionparamsoffer At start/restart
mpc telephone_event.maxptime0 Immediately
mpc telephone_event.ptime 0 Immediately
mpc telephone_eventpayload 101 At start/restart
mpc tfcipayload 96 At start/restart
mpc tiasfraction 100 At start/restart

mpc transcoders
G722 GSM G726 G729
AMR AMR-WB MP3 OPUS
H263 H264 VP8

At start/restart

mpc transmitmultiplecodec 0 Immediately/session
mpc tts.appendrejcodec 0 At start/restart
mpc tts.codec pcmu Immediately
mpc tts.preferredipinterface V4 At start/restart
mpc tts.srtp.cryptomethods AES_CM_128_HMAC_SHA1_80At start/restart
mpc tts.srtp.mode none At start/restart
mpc tts.srtp.sessionparamsoffer At start/restart
mpc validatemediatimers 1 At start/restart
mpc videotranscoder.bitratecheckdelay10000 At start/restart
mpc videotranscoder.bitratechecktolerance50 At start/restart
mpc videotranscoder.checkbitrate1 Immediately/session
mpc videotranscoder.checkframerate1 Immediately/session
mpc videotranscoder.frameratechecktolerance50 At start/restart
mpc videotranscoder.h264.keyframeidrinterval1 At start/restart
mpc videotranscoder.h264.keyframeinterval50 At start/restart

mpc videotranscoder.h264.resolutionsSQCIF QCIF QVGA CIF
VGA 4CIF SVGA 720P At start/restart

mpc videotranscoder.maxbitrate500000 Immediately/session
mpc videotranscoder.statsresetthreshold60000 At start/restart
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mpc voipmetrics.enable 0 At start/restart
mpc vp8.adaptive true At start/restart
mpc vp8.defaultbitrate 0 At start/restart
mpc vp8.defaultframerateden 1001 At start/restart
mpc vp8.defaultframeratenum 30000 At start/restart
mpc vp8.defaultresolution CIF At start/restart
mpc vp8.maxkeyframeinterval 15 Immediately/session

mpc vrmrecorder.codec

pcmu pcma g722 opus
g726 g729 gsm amr
amr-wb h263 h263-1998
h264 vp8 telephone-
event

At start/restart

mpc vrmrecorder.enable true At start/restart
mpc vrmrecorder.preferredipinterfaceV4 Immediately
mpc vrmrecorder.srtp.cryptomethodsAES_CM_128_HMAC_SHA1_80At start/restart
mpc vrmrecorder.srtp.mode none At start/restart
mpc vrmrecorder.srtp.sessionparamsoffer At start/restart
mpc widebandconferences 0 At start/restart

mrcpv2client sip.transport.0 transport0
udp:any:7080 At start/restart

mrcpv2client sip.transport.1 transport1 tcp:any:7080 At start/restart

mrcpv2client sip.transport.2 transport2 tls:any:7081
type=TLSv1 At start/restart

mrcpv2client sip.transport.localaddress At start/restart
mrcpv2client sip.transport.localaddress.srvfalse At start/restart

msml beep.filename
file://$InstallationRoot$/audio/
ulaw/default_audio/
endofprompt.vox

Immediately

msml beep.join.timelimit 5000 Immediately
msml callrecording.dtmfhandling as-is Immediately/session
msml clampdtmf.postsilencepackets0 Immediately/session
msml clampdtmf.presilencepackets0 Immediately/session
msml conference.participantjointimeout120000 Immediately/session
msml conference.passthrough_enabledtrue Immediately/session
msml cpd.beeptimeout 30 Immediately
msml cpd.postconnecttimeout 30 Immediately
msml cpd.preconnecttimeout 30 Immediately
msml cpd.record.basepath file://$installationRoot$/record/Immediately
msml cpd.record.fileext wav Immediately
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msml defaultaudioext .wav Immediately
msml dialogend.silentfail false Immediately

msml info.contenttypes application/
vnd.radisys.msml+xml Immediately

msml play.basepath file://$installationRoot$ Immediately
msml play.fetchtimeout 25000 Immediately/session
msml play.h263videoformat QCIF=2 Immediately
msml play.h264videoformat 0a=2,0b=2,0c=2,0d=2,14=2,15=2,16=2,1e=2Immediately
msml play.musicbasepath file://$installationRoot$ Immediately
msml play.preferredvideocontaineravi Immediately/session
msml play.usedefaultsearchordertrue Immediately
msml record.amazonallowpublicaccessfalse Immediately/session
msml record.amazonpostmode http Immediately/session
msml record.amazonsignatureversionV4 Immediately/session
msml record.amazonsignedpayloadfalse Immediately/session
msml record.appenduniqueid true Immediately/session
msml record.basepath file://$installationRoot$ Immediately
msml record.channels 2 Immediately/session
msml record.channels2 2 Immediately/session
msml record.deferredsink true Immediately
msml record.enablesipfilerecordingfalse Immediately/session
msml record.filenametemplate $id$ Immediately
msml record.finalsilence 4 Immediately
msml record.generatehash false Immediately/session

msml record.irrecoverablerecordpostdir$installationRoot$/cache/
record/failed Immediately

msml record.posttimeout 120000 Immediately/session
msml record.updateheader false Immediately
msml record.userecordcachedir false Immediately
mtinternal enablertcp 0 At start/restart
mtinternal max_concurrent_savedata -1 At start/restart
mtinternal receive_max_size -1 At start/restart
mtinternal receive_min_size -1 At start/restart
mtinternal receive_rate_alarm 500 At start/restart
mtinternal receive_savedata At start/restart
mtinternal restrictsource 0 At start/restart
mtinternal rtp.statisticsinterval 600000 At start/restart
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mtinternal transmit_max_size 160 At start/restart
mtinternal transmit_min_size 160 At start/restart
mtinternal transmit_rate 10 At start/restart
mtinternal transmit_rate_alarm 500 At start/restart
mtinternal transmit_savedata At start/restart
mtmpc conference.output_gain 100 At start/restart
Netann annc.audiodefaultrepeat forever Immediately
Netann annc.basepath $installationRoot$ At start/restart
Netann annc.defaultaudioext .wav Immediately
Netann annc.fetchtimeout 25000 Immediately/session
Netann annc.h263videoformat QCIF=2 Immediately
Netann annc.h264videoformat 0a=2,0b=2,0c=2,0d=2,14=2,15=2,16=2,1e=2Immediately
Netann annc.musicbasepath $installationRoot$ Immediately
Netann conference.recordmode mixed Immediately
Netann record.appenduniqueid true Immediately/session
Netann record.basepath $InstallationRoot$/record At start/restart
Netann record.maxrecordsilence 0 Immediately
Netann record.maxrecordtime 0 Immediately
Netann sipinfonotifydtmf Auto At start/restart
remdial maxcalls 500 At start/restart
remdial maxclientsockets 64 At start/restart
remdial port 6999 At start/restart
remdial telnetmode RAW At start/restart
sessmgr acceptcalltimeout 30000 At start/restart
sessmgr alert_before_fetch 0 At start/restart

sessmgr appmodules_linux
Remdial:RemoteDial
Netann:Netann
VXML3:VXML-NG
MSML:MSML

At start/restart

sessmgr appmodules_win
Remdial:RemoteDial
Netann:Netann
VXML3:VXML-NG
MSML:MSML

At start/restart

sessmgr default_init_url file://$InstallationRoot$/samples/
ulaw/helloworld.vxml At start/restart

sessmgr default_vxml_interpreter VXML-NG At start/restart
sessmgr disconnect_cause.badfetch17 At start/restart
sessmgr disconnect_cause.decline 21 At start/restart
sessmgr fcr_video_dir IN Immediately
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sessmgr init_accept_call_mode DUPLEX At start/restart
sessmgr join_fallback 0 Immediately
sessmgr licensepoolsize.gvp_ports max At start/restart
sessmgr licensepoolsize.gvp_tts_portsmax At start/restart
sessmgr maxincalltime 0 Immediately
sessmgr mediaswitch_on_alert 0 Immediately

sessmgr modules_linux Remdial Netann VXML3
MSML At start/restart

sessmgr modules_win Remdial Netann VXML3
MSML At start/restart

sessmgr mrt.sendsdpininvite true Immediately/session
sessmgr MSML.MSML msml At start/restart
sessmgr Netann.Netann Netann At start/restart
sessmgr Remdial.RemoteDial RemoteDial At start/restart
sessmgr VXML3.VXML-NG vxmli-ng1 At start/restart
sip attconfnetworktonetimeout1000 At start/restart
sip call_rate 0 At start/restart
sip call_rate_period 0 At start/restart
sip copyunknownheaders 1 At start/restart
sip copyxgenesysheaders At start/restart
sip defaultblindxfer REFER At start/restart
sip defaultbridgexfer BRIDGE At start/restart
sip defaultconsultxfer REFERJOIN At start/restart
sip defaultfrom At start/restart
sip defaultgw At start/restart
sip defaulthost At start/restart
sip deferoutalerting 0 At start/restart
sip dnis_correlationid_length 0 At start/restart
sip dnis_correlationid_offset 0 At start/restart
sip dtmf.crlfenable false Immediately/session
sip enablemaddr true At start/restart
sip enablesendrecvevents true Immediately/session
sip enabletfci 0 At start/restart
sip enable_dns_cache false At start/restart
sip handlesessionrefreshsdp matchfull Immediately/session
sip hfdisctimer 5000 At start/restart
sip hfprefix ! At start/restart

Section Option Default Changes Take Effect

Media Control Platform

Genesys Voice Platform 25



Section Option Default Changes Take Effect
sip hfstopdial ! At start/restart
sip hftype 0 At start/restart
sip in.bye.headers Reason At start/restart
sip in.info.headers * At start/restart
sip in.invite.headers * At start/restart
sip in.invite.params RequestURI At start/restart
sip info.contenttype application/text At start/restart
sip localuser Genesys At start/restart
sip logmsg.allowed true At start/restart
sip logmsg.maskoption 0 At start/restart
sip maxtcpaccepts 100 At start/restart
sip maxtcpconnections 100 At start/restart
sip maxtlsaccepts 100 At start/restart
sip maxtlsconnections 100 At start/restart
sip min_se 90 At start/restart
sip mpc.copyheaders X-Genesys-geo-location At start/restart
sip mtusize 1500 At start/restart
sip out.info.headers * At start/restart
sip out.invite.headers * At start/restart
sip out.invite.params RequestURI At start/restart
sip out.refer.headers * At start/restart
sip out.refer.params RequestURI At start/restart
sip outcalluseoriggw 1 At start/restart
sip p-alcatel-csbu fb=notransfer;dtmf_auto=onImmediately/session
sip passertedidentity 1 Immediately/session
sip pcalledpartyid 1 Immediately/session
sip prack.support 0 At start/restart
sip preferred_ipversion ipv4 At start/restart
sip referredby At start/restart
sip referxferhold 0 At start/restart
sip referxfertryoutbound 0 At start/restart
sip referxferwaitbye 0 At start/restart
sip referxferwaitnotify 1 At start/restart
sip registerexpiryadjustment 10 At start/restart
sip registration At start/restart
sip route.default.tcp At start/restart
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sip route.default.tls At start/restart
sip route.default.udp At start/restart
sip route.dest.0 At start/restart
sip route.dest.1 At start/restart
sip route.dest.2 At start/restart
sip route.dest.3 At start/restart
sip route.dest.4 At start/restart
sip route.dest.5 At start/restart
sip routeset At start/restart
sip sdpansinprov 1 Immediately/session
sip sdpwarningheaders 0 Immediately/session
sip securerouteset At start/restart
sip sendalert 1 Immediately/session
sip sessionexpires 1800 At start/restart
sip sipinfoallowedcontenttypes At start/restart
sip tcp.portrange At start/restart
sip threadpoolsize 4 At start/restart
sip threads 0 After restart
sip timer.ci_proceeding 120000 At start/restart
sip timer.provretransmit 60000 At start/restart
sip timer_si 32000 At start/restart
sip tls.portrange At start/restart

sip transfermethods

HKF REFER REFERJOIN
MEDIAREDIRECT
ATTCOURTESY
ATTCONSULT
ATTCONFERENCE
ATTOOBCOURTESY
ATTOOBCONSULT
ATTOOBCONFERENCE
NEC61ISDN

At start/restart

sip transport.0 transport0
udp:any:5070 At start/restart

sip transport.0.tos 0 At start/restart
sip transport.1 transport1 tcp:any:5070 At start/restart
sip transport.1.tos 0 At start/restart

sip transport.2

transport2 tls:any:5071
cert=$InstallationRoot$/config/
x509_certificate.pem
key=$InstallationRoot$/config/
x509_private_key.pem

At start/restart
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sip transport.2.tos 0 At start/restart
sip transport.3 At start/restart
sip transport.3.tos 0 At start/restart
sip transport.4 At start/restart
sip transport.4.tos 0 At start/restart
sip transport.5 At start/restart
sip transport.5.tos 0 At start/restart
sip transport.dnsharouting false At start/restart
sip transport.localaddress At start/restart
sip transport.localaddress.srv false At start/restart
sip transport.localaddress_ipv6 At start/restart
sip transport.routefailovertime5 At start/restart
sip transport.routerecoverytime30 At start/restart
sip transport.setuptimer.tcp 30000 At start/restart
sip transport.staticroutelist At start/restart
sip transport.unavailablewakeuptrue At start/restart
sip userouteonrecording true Immediately/session
sip voipmetrics.localhost sip:$LocalIP$:5070 At start/restart
sip voipmetrics.registration At start/restart
sip voipmetrics.remoteserver At start/restart
sip voipmetrics.routeset At start/restart
sip vxmlinvite 1 At start/restart
sip warningheaders 0 Immediately/session
sip xfer.copyheaders * Immediately
stack connection.portrange 10000-11999
stack connection.timeout 10000
stack trace.debug true
tts defaultengine default Immediately/session
tts reserve false Immediately/session
vrm client.dtmf.abnf_encoding_checkcontent
vrm client.dtmf.fetchtimeout 10000
vrm client.dtmf.maxage -1
vrm client.dtmf.maxloopcount 1000
vrm client.dtmf.maxstale -1
vrm client.grpc.credential
vrm client.grpc.init_worker_threads5 At start/restart

Section Option Default Changes Take Effect

Media Control Platform

Genesys Voice Platform 28



Section Option Default Changes Take Effect
vrm client.grpc.init_worker_threads.tts5 At start/restart
vrm client.grpc.max_worker_threads200 At start/restart
vrm client.grpc.max_worker_threads.tts350 At start/restart

vrm client.grpc.sslroots $InstallationRoot$/config/
grpc_roots.pem

vrm client.grpc.timeout 10000 At start/restart

vrm client.modules MRCPV1 MRCPV2
MRCP_DTMFRECOGNIZER

vrm client.mrcpv1.sendtrapformrcprecogcompletioncause004-006,009,010 Immediately
vrm client.mrcpv1.sendtrapformrcprequestfailure Immediately
vrm client.mrcpv1.sendtrapformrcpresponsecode405,407 Immediately

vrm client.mrcpv1.sendtrapformrcpresponsefailure
MRCP-DEFINE-GRAMMAR
MRCP-RECOGNIZE
MRCP-SPEAK

Immediately

vrm client.mrcpv1.sendtrapformrcpspeakcompletioncause002,005 Immediately
vrm client.mrcpv1.sendtrapforrtspresponsecode405,454,500 Immediately
vrm client.mrcpv2.earlynomatchtrue
vrm client.mrcpv2.localaddr At start/restart
vrm client.mrcpv2.maxopensocket256
vrm client.mrcpv2.portrange 12000-13999
vrm client.mrcpv2.prefix mrcpv2client
vrm client.mrcpv2.proxy false At start/restart
vrm client.mrcpv2.sendtrapformrcprecogcompletioncause004-006,009,010,012,016 Immediately
vrm client.mrcpv2.sendtrapformrcprequestfailure Immediately
vrm client.mrcpv2.sendtrapformrcpresponsecode405,407 Immediately

vrm client.mrcpv2.sendtrapformrcpresponsefailure
MRCP-DEFINE-GRAMMAR
MRCP-RECOGNIZE
MRCP-SPEAK

Immediately

vrm client.mrcpv2.sendtrapformrcpspeakcompletioncause002,005 Immediately
vrm client.mrcpv2.sendtrapforsipresponsecode400-513 Immediately
vrm client.timeout 10000

vrm client.universals.uri builtin:grammar/
universals

vrm rtp.localaddr $LocalIP$ At start/restart
vrm rtp.localaddrv6 At start/restart
vrm rtp.portrange 45536-65535 At start/restart
vrm rtsp.localaddr $LocalIP$ At start/restart
vrm vrm.client.grpc.tts.stripvoicetagfalse Immediately
vrmrecorder sip.localport 7090 At start/restart
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vrmrecorder sip.localsecureport 7091 At start/restart
vrmrecorder sip.preferred_ipversion ipv4 At start/restart
vrmrecorder sip.routeset At start/restart
vrmrecorder sip.securerouteset At start/restart

vrmrecorder sip.transport.0 transport0
udp:any:7090 At start/restart

vrmrecorder sip.transport.1 transport1 tcp:any:7090 At start/restart

vrmrecorder sip.transport.2 transport2 tls:any:7091
TLSv1_2 At start/restart

vrmrecorder sip.transport.dnsharouting false At start/restart
vrmrecorder sip.transport.localaddress At start/restart
vrmrecorder sip.transport.localaddress.srvfalse At start/restart
vrmrecorder sip.transport.localaddress_ipv6 At start/restart
vrmrecorder sip.transport.staticroutelist At start/restart
vrmrecorder sip.transport.unavailablewakeuptrue At start/restart
vrmrecorder toheadermode toparams Immediately/session
vrmrecorder websocket.asio_worker_threads3 At start/restart
vrmrecorder websocket.buffer_size 200 Immediately
vrmrecorder websocket.ssl_ca_file Immediately
vrmrecorder websocket.ssl_ca_path Immediately
vrmrecorder websocket.ssl_cert Immediately
vrmrecorder websocket.ssl_key Immediately
vrmrecorder websocket.ssl_verify_peer 0 Immediately
vrmrecorder websocket.streaming_percentage100 Immediately
vxmli ac.allow_if_missing true At start/restart
vxmli ac.allow_if_nomatch false At start/restart
vxmli ac.enabled true At start/restart
vxmli ac.use_platform_host_for_file_urltrue At start/restart
vxmli asr.release_on_transfer true Immediately

vxmli beep.uri
file://$InstallationRoot$/audio/
ulaw/default_audio/
endofprompt.vox

At start/restart

vxmli break.strength.medium 500 At start/restart
vxmli break.strength.strong 1000 At start/restart
vxmli break.strength.weak 200 At start/restart
vxmli break.strength.x-strong 2000 At start/restart
vxmli break.strength.x-weak 50 At start/restart
vxmli builtin_path $InstallationRoot$/audio/ At start/restart
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ulaw/

vxmli cache.document.max_count50 At start/restart
vxmli cache.document.max_entry_size100000 At start/restart
vxmli cache.document.max_size 1000000 At start/restart
vxmli compiled_script_cache.enablefalse At start/restart
vxmli compiled_script_cache.max_cached_scripts_count10000 At start/restart
vxmli compiled_script_cache.max_cached_script_size100000 At start/restart
vxmli compiled_script_cache.max_cache_size2000000 At start/restart
vxmli compiled_script_cache.min_cached_script_size200 At start/restart
vxmli conformance.disable_application_lastresult_extensionsfalse At start/restart
vxmli conformance.disallow_exec_content_within_promptsfalse At start/restart
vxmli conformance.rfc5552_bye_reasontrue At start/restart
vxmli conformance.strict_complete_timeouttrue
vxmli conformance.strict_grammar_modefalse At start/restart
vxmli conformance.strict_tts_modefalse At start/restart

vxmli conformance.supported_builtin_dtmf
boolean digits currency
date number phone
time

At start/restart

vxmli conformance.supported_builtin_voice

boolean digits currency
date number phone
time universals/Cancel
universals/Exit
universals/Help

At start/restart

vxmli conformance.supported_grammar_languagesen-US At start/restart
vxmli conformance.supported_tts_languagesen-US At start/restart
vxmli consultationtransfer.result true At start/restart
vxmli data.use_xerces_dom_parserfalse At start/restart
vxmli data.xmlscript_path $InstallationRoot$/script/ At start/restart
vxmli debug.enabled false At start/restart
vxmli debug.server.ip default At start/restart
vxmli debug.server.port 27666 At start/restart
vxmli debug.server.port.public 27666 At start/restart

vxmli debug.server.tlscert $InstallationRoot$/config/
x509_certificate.pem At start/restart

vxmli debug.server.tlskey $InstallationRoot$/config/
x509_private_key.pem At start/restart

vxmli debug.server.tlspassword At start/restart
vxmli debug.server.tlsport 27668 At start/restart
vxmli debug.server.tlsport.public 27668 At start/restart
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vxmli default.alternate_uri At start/restart
vxmli default.connecttimeout 30000 At start/restart
vxmli default.xmllang en-US At start/restart

vxmli defaults_vxml_url file://$InstallationRoot$/config/
defaults-ng.vxml At start/restart

vxmli detailed_fetch_error.enablefalse At start/restart
vxmli directories.save_tempfiles $InstallationRoot$/tmp/ At start/restart
vxmli expose.nlsml.dom false At start/restart
vxmli getinfo_pairs Immediately

vxmli grammar.builtin:dtmf/
currency dtmf/currency.grxml At start/restart

vxmli grammar.builtin:dtmf/
date dtmf/date.grxml At start/restart

vxmli grammar.builtin:dtmf/
number dtmf/number.grxml At start/restart

vxmli grammar.builtin:dtmf/
phone dtmf/phone.grxml At start/restart

vxmli grammar.builtin:dtmf/
time dtmf/time.grxml At start/restart

vxmli grammar.builtin_basepath_linux At start/restart
vxmli grammar.builtin_basepath_win At start/restart
vxmli grammar.builtin_baseurl At start/restart

vxmli grammar.mimetypes

application/
srgs+xml|.grxml|application/
srgs|.srgs|Media-
Type|.grammar|application/
x-abnf|.abnf

At start/restart

vxmli grammars.cache_size 50000 At start/restart
vxmli http.accept At start/restart
vxmli http.user_agent NGi/$VERSION$ At start/restart
vxmli http.version 1.1 At start/restart

vxmli initial_request_enctype application/x-www-form-
urlencoded At start/restart

vxmli initial_request_fetchtimeout30000 At start/restart
vxmli initial_request_maxage -1 At start/restart
vxmli initial_request_maxstale -1 At start/restart
vxmli initial_request_method GET At start/restart
vxmli inlinegrammar_by_url false At start/restart
vxmli jsruntime_size 64 At start/restart
vxmli jsstack_size 16384 At start/restart
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vxmli legacy.simple_dtmf_grammarsfalse
vxmli local.webserver.basepath_linux At start/restart
vxmli local.webserver.basepath_win At start/restart
vxmli local.webserver.baseurl At start/restart
vxmli logdir $InstallationRoot$/logs/ At start/restart

vxmli maintainer.email_subject Message from GVP to
Application Maintainer At start/restart

vxmli maintainer.enabled false Immediately
vxmli maintainer.log_message.on_errortrue At start/restart
vxmli max_application_logfile_size524288000 At start/restart
vxmli max_loop_count 1000 At start/restart
vxmli max_num_documents 5000 At start/restart
vxmli max_num_sessions 10000 At start/restart
vxmli max_runtime_error 1000 At start/restart
vxmli max_scripturl_length 16384 At start/restart
vxmli max_script_time 2000 At start/restart
vxmli max_size.script_file 0 At start/restart
vxmli max_size.vxml_page 0 At start/restart
vxmli max_size.xml_data 0 At start/restart
vxmli max_subdialog_depth 50 At start/restart
vxmli messaging.enabled true
vxmli num_session_processing_threads8 At start/restart

vxmli oem_namespace
http://www.genesyslab.com/
2006/vxml21-extension
http://www.voicegenie.com/
2006/vxml21-extension

At start/restart

vxmli performjsgc_on_subdialogreturnfalse At start/restart
vxmli recording.basepath $InstallationRoot$/record At start/restart
vxmli recordutterance.path $InstallationRoot$/utteranceAt start/restart
vxmli savetmpfiles.max_bytes 100000000 At start/restart
vxmli script_max_loop 1000000 At start/restart
vxmli session_vars session.connection.local.uri|LOCALURI|1|session.connection.remote.uri|REMOTEURI|1|session.connection.originator|ORIGIN|1|session.connection.prAt start/restart
vxmli tmpdir $InstallationRoot$/tmp/ At start/restart
vxmli transfer.allowed true At start/restart
vxmli tts.defaultengine default Immediately

vxmli universals.cancel builtin:grammar/
universals/Cancel At start/restart

vxmli universals.exit builtin:grammar/ At start/restart
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universals/Exit

vxmli universals.help builtin:grammar/
universals/Help At start/restart

vxmli universals_path_linux At start/restart
vxmli universals_path_win At start/restart
vxmli userdata.convert_name_to_lowercasefalse Immediately/session
vxmli userdata.prefix X-Genesys- At start/restart
vxmli use_isdn_mapping 0 At start/restart
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