
This PDF is generated from authoritative online content, and
is provided for convenience only. This PDF cannot be used
for legal purposes. For authoritative understanding of what
is and is not supported, always use the online content. To
copy code samples, always use the online content.

match-interaction Section

Genesys Mobile Services

5/5/2025

www.princexml.com
Prince - Non-commercial License
This document was created with Prince, a great way of getting web content onto paper.



match-interaction Section

• _access_code • _access_number • _phone_number

_access_code
Default Value: No default value
Valid Values: Phone number
Changes Take Effect: Immediately

This option is mandatory.

Access code returned as a result of request-access. Note: Request parameter.

_access_number
Default Value: No default value
Valid Values: Phone number
Changes Take Effect: Immediately

This option is mandatory.

Number that the customer called.
Note: Request parameter.

_phone_number
Default Value: No default value
Valid Values: Phone number
Changes Take Effect: Immediately

Note: Request parameter.

Number of the mobile phone where the service request originated.
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