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pacingEndpoint Section

• authClientId
• authEndpoint

• password
• targetEndpoint

authClientId
Default Value: None
Valid Values: Valid client ID
Changes Take Effect: After server restart
Discontinued: 9.0.002

Client ID for premise-based customer, obtained from Predictive Engagement.

authEndpoint
Default Value: None
Valid Values: Valid URL
Changes Take Effect: After server restart
Discontinued: 9.0.002

HTTPS endpoint from which the OAuth2 token will be obtained.

To determine the correct domain name to access Genesys Predictive Engagement's public APIs, see
Regions.

An example of a target AuthEndpoint – public api endpoint is: https://api.use2.genesys.cloud/api/v1/
altocloud/oauth2/token

password
Default Value: None
Valid Values: Valid client_secret
Changes Take Effect: After server restart
Discontinued: 9.0.002

client_secret for premise-based customer, obtained from Predictive Engagement.
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targetEndpoint
Default Value: None
Valid Values: Valid URI path
Changes Take Effect: After server restart

The URI path specific for Pacing Service, with the default value in application template as v2/
journey/actiontargets/bulk. This value will be combined with the parameter base_service_url of
the transaction object in order to get the complete URL.
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