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Adherence Section

• RefreshTime

RefreshTime
Default Value: 10
Valid Values: Any positive integer
Changes Take Effect: After next client login
Dependencies: None

This option is mandatory.

Specifies the amount of time (in seconds) between updates to the real-time agent adherence data
displayed in WFM Web

Adherence Section

Workforce Management 2


	Workforce Management
	Adherence Section

