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Starting and Stopping Procedures
These topics explain how to start and stop Outbound Contact with the Solution Control Interface
(SCI), and how to start and stop Outbound Contact Server and CPD Server manually:

• Prestart Information
• Using Solution Control Interface
• Starting Manually
• Stopping Manually
• Connection and Reconnection
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https://docs.genesys.com/Documentation/IW/8.1.5/Dep/PrestartInformation
https://docs.genesys.com/Documentation/IW/8.1.5/Dep/UsingSolutionControlInterface
https://docs.genesys.com/Documentation/IW/8.1.5/Dep/StartingManually
https://docs.genesys.com/Documentation/IW/8.1.5/Dep/StoppingManually
https://docs.genesys.com/Documentation/IW/8.1.5/Dep/ConnectionReconnection
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