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Call Handling and Treatments

Call Handling and Treatments

The information in this section is divided among the following topics:

* How Treatments Work

* Treatment Properties and Rules for Call Results

¢ Apply to Record Actions

* Treatment Sequences

* Apply to Call Outcome

¢ Treatments based on Disposition Codes

¢ Qutbound Record Sharing Between Multiple Desktops
* Answering Machine Call Handling

¢ Using the Opt-Out Feature With CPD Server
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