
This PDF is generated from authoritative online content, and
is provided for convenience only. This PDF cannot be used
for legal purposes. For authoritative understanding of what
is and is not supported, always use the online content. To
copy code samples, always use the online content.

Outbound Contact Terms and Concepts

Outbound Contact Deployment Guide

4/25/2025

www.princexml.com
Prince - Non-commercial License
This document was created with Prince, a great way of getting web content onto paper.



Outbound Contact Terms and Concepts
These topics introduce the terminology and concepts that pertain to Outbound Contact:

• Formats
• Fields
• Records
• Calling Lists
• Filters
• Treatments
• Campaign Group
• Campaigns
• Display Name on a Per-campaign Basis
• Outbound Schedules
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https://docs.genesys.com/Documentation/IW/8.1.5/Dep/Formats
https://docs.genesys.com/Documentation/IW/8.1.5/Dep/Fields
https://docs.genesys.com/Documentation/IW/8.1.5/Dep/Records
https://docs.genesys.com/Documentation/IW/8.1.5/Dep/CallingLists
https://docs.genesys.com/Documentation/IW/8.1.5/Dep/Filters
https://docs.genesys.com/Documentation/IW/8.1.5/Dep/Treatments
https://docs.genesys.com/Documentation/IW/8.1.5/Dep/CampaignGroup
https://docs.genesys.com/Documentation/IW/8.1.5/Dep/Campaigns
https://docs.genesys.com/Documentation/IW/8.1.5/Dep/DisplayNamePercampaign
https://docs.genesys.com/Documentation/IW/8.1.5/Dep/OutboundSchedules
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