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Configuring Dialogic Boards

Configuring Dialogic Boards

These topics contains information on how to configure dialogic boards with Outbound Contact:

e Introduction to Dialogic Boards

» Dialogic Board Setup

¢ Configuring Dialogic Boards

* Dialogic Board Configuration Structure
* HMP Software

¢ Dialogic Utilities
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https://docs.genesys.com/Documentation/IW/8.1.5/Dep/IntroductionDialogicBoards
https://docs.genesys.com/Documentation/IW/8.1.5/Dep/DialogicBoardSetup
https://docs.genesys.com/Documentation/IW/8.1.5/Dep/ConfiguringDialogicBoardsMain
https://docs.genesys.com/Documentation/IW/8.1.5/Dep/DialogicBoardConfigurationStructure
https://docs.genesys.com/Documentation/IW/8.1.5/Dep/HMPSoftware
https://docs.genesys.com/Documentation/IW/8.1.5/Dep/DialogicUtilities
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