
This PDF is generated from authoritative online content, and
is provided for convenience only. This PDF cannot be used
for legal purposes. For authoritative understanding of what
is and is not supported, always use the online content. To
copy code samples, always use the online content.

Architecture

Outbound Contact Deployment Guide

5/8/2025

www.princexml.com
Prince - Non-commercial License
This document was created with Prince, a great way of getting web content onto paper.



Architecture
These topics explain the required architecture for outbound campaigns:

• Outbound Architecture Overview
• Dialing Overview
• Multiple Sites, Users, and Tenants
• Outbound Contact and HTTP Server
• Other Supporting Solutions

Note:
For architectural and related information about
using Outbound Contact in an Outbound-VoIP
environment, see Outbound VoIP Deployment.
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