
This PDF is generated from authoritative online content, and
is provided for convenience only. This PDF cannot be used
for legal purposes. For authoritative understanding of what
is and is not supported, always use the online content. To
copy code samples, always use the online content.

Using the Knowldge Tab

Genesys Knowledge Center User's
Guide

4/23/2025

www.princexml.com
Prince - Non-commercial License
This document was created with Prince, a great way of getting web content onto paper.



Using the Knowldge Tab
The Knowledge tab provides an easy way to share knowledge with your customer while working your
interaction.

Important
To work with Knowledge Center plugin you must have Knowledge.Worker privileges.

See the following sections for more information on using the Knowledge tab:

• Before you begin
• Getting started
• Advanced features
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https://docs.genesys.com/Documentation/KC/latest/User/WDEKTBYB
https://docs.genesys.com/Documentation/KC/latest/User/WDEKTGS
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