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Knowledge Dashboard

Overview

Knowledge Dashboard provides you with valuable information on your content. It allows you to see
the total number of documents, their distribution within the knowledge bases, and languages. It also

shows the most recent changes in the documents.

Tip

Click any of the images on this page to enlarge

2 Genesys Knowledge Center CMS

Welcome to Genesys Knowledge Center CMS
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Recently modified
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What is the current dividend for Bank of America stock?

How can | request a debit card?

What jotking with 2 Merrill L Advisor?
‘Can 1 link my credit card to my Bank of America checking o savings account?
‘When | enter my Online D, see atitle instead of my SitekKey image. Why?
What is a simple interest loan?

‘Can my spouse access my account while 1 am deployed?

How much does a safe deposit box cost?

Recently rejected

Where do| find a list of media contacts?

‘Where do |l find information about community reinvestment activities?
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I have to do a research project on Bank of America and need access to information about your financi

How can | make sure | don't overspend with my credit card?
Gan | transfer funds using my Bank of America personal credit card?

If1 contribute to a 401 (K}, 403(b) or other canlal

year?

‘What type of information do you collect from me?

'Demo: GBank, French, 2 hours ago by defauit
'Demo: GBank, French, 2 hours ago by defaut
'Demo: GBank, French, 2 hours ago by defaut
'Demo: GBank, French, 2 hours ago by defauit
Demo: GBank, French, 2 hours ago by defaut
'Demo: GBank, French, 2 hours ago by defaut
'Demo: GBank; French, 2 hours ago by default
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'Demo: GBank; French, 2 hours ago by default
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'Demo: GBank, English, 2 hours ago by defautt

'Demo: GBank, English, 2 hours ago by defautt

—0

'Demo: GBank, English, 2 hours ago by defaut
'Demo: GBank, English, 2 hours ago by defautt
'Demo: GBank English, 2 hours ago by defauit
'Demo: GBank, English, 2 hours ago by defaut

'Demo: GBank, English, 2 hours ago by defautt

The left column of the dashboard contains analytical diagrams showing the distribution of the
knowledge content by knowledge bases and languages.
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By knowledge base

This interactive sunburst diagram allows you to see:

¢ A total number of unique documents in knowledge bases

By knowhbdge hase

296

Total Document
MNumniber

¢ The inner cycle of the diagram shows distribution of those documents between the different knowledge
bases. A sector is assigned to every knowledge base, representing a percentage of the documents that
belong to each knowledge base. If you hover your cursor over a sector, you see the name of the
knowledge base and the number of documents in it:

By hnowledge base

-

222
Dema: GBank

* The outer cycle of the diagram shows the average percentage of the translated documents within the
knowledge base. A percentage is shown relative to the number of documents within a particular
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knowledge base (not in the relation of the total number of the documents within all knowledge bases).
For example, say you have 100 unique documents in English and the knowledge base also has French
and German languages available, with 50 and 70 documents translated. The Inner cycle will show 100
as the number of documents in the knowledge base. Outer cycle will show 60% as the average
translation percentage (50 + 70/ 2).

By knirmlidge baid
99.5%
Demi: GBank
By language

Below By knowledge base you will find By language distribution. This diagram shows the number
of documents you have in every language and its regional sub-languages (if they are defined for a
language). Note: Total number of documents is higher compared to "By knowledge base" as every
language version of the same document is counted toward its language.

For example, in the example above you, have 100 English, 50 French, and 70 German documents.
Whereas on "By knowledge base" the total number of documents will be 100 as it shows only unique
documents.
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By language

By language

Recent changes
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The right column of the dashboard contains the recent changes in the knowledge content:
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Reveridy approved
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Every document shown in recent changes has:

Document title that you can click to open the document
Knowledge base that it belongs to
Language of the document

When it was changed

A

Login of the agent that changed the document

Does Genesys Knowledge Center know how much time a person spends reading each article? Knowledge Center FAQ, English, 4 minutes ago by gkc_cms
1 2 3 4 5
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