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Configuration Options

Configuration Options

For information on 9.0+ Knowledge Center Configuration Options, please see the links below.

Important

Knowledge Center Server and Knowledge Center CMS have the same options as
Knowledge Center Cluster.

* Knowledge Center Cluster Configuration Options

¢ Logging Configuration Options

Genesys Knowledge Center Deployment Guide


https://docs.genesys.com/Documentation/KC/latest/Deployment/KCCluster
https://docs.genesys.com/Documentation/KC/latest/Deployment/KCLogging
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