
This PDF is generated from authoritative online content, and
is provided for convenience only. This PDF cannot be used
for legal purposes. For authoritative understanding of what
is and is not supported, always use the online content. To
copy code samples, always use the online content.

Genesys Knowledge Center Deployment Guide

Genesys Knowledge Center
Deployment Guide

4/25/2025

www.princexml.com
Prince - Non-commercial License
This document was created with Prince, a great way of getting web content onto paper.



Genesys Knowledge Center Deployment
Guide

What is Genesys Knowledge Center
Provides an overview of the Knowledge
Center functionality and architecture:

What is Genesys Knowledge Center.
Genesys Knowledge Center Components
High-level architecture
Terminology

Planning your Deployment
Describes major considerations while
planning a deployment of your
Knowledge Center cluster:

Prerequisites
Sizing Information
Hardware Recommendations
Software Configuration
Multi-TenancyInstallation and Deployment

Step-by-step guide of Knowledge Center
service deployment (see main page for
full list):

Before You Begin
Installing the Cluster Application
Installing the Server
Installing the CMS
Installing the Pulse Plugin
Installing the Workspace Plugin

Post Installation and Deployment
Describes tuning options and additional
functionalities to tune the Knowledge
Center to your business needs:

Access Permissions
Configuration Options
Load Balancing Configuration
Security
GEO Location
UTF8
Supported Languages

Knowledge Center in Production
Tips & tricks on operating your
Knowledge Center cluster in production:

Monitoring Knowledge Center
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Sample UI
Importing Data into the Knowledge
Center Server
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