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iWD Web Help
iWD Web enables the upload to IWD, with minimal configuration, of spreadsheets (XLS, XLSX and CSV
formats) containing work items from third-party source systems.

With automated upload, source systems export tasks/work items to a safe location/folder that iWD
Web can access. iWD Web checks for the presence of a new file in this location, checks the file
format, then imports the individual tasks to iWD / Interaction Server for insertion into the Global Task
List.

With manual upload, users can create spreadsheets using downloadable templates, populate them
with work items and manually upload them to iWD / Interaction Server for insertion into the Global
Task List.

Users can monitor upload progress and completion of both automated and manual uploads.

You can find information about how to configure iWD Web in the iWD 9.0 Deployment Guide.

What you can do with iWD Web

This is iWD Web Help. Here you can get help about:
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• How to download a spreadsheet template.
• How to upload tasks manually.
• How to view and manage automated and manual upload jobs.
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https://docs.genesys.com/Documentation/IWD/latest/IWDWebHelp/DownloadTemplate
https://docs.genesys.com/Documentation/IWD/latest/IWDWebHelp/UploadTasks
https://docs.genesys.com/Documentation/IWD/latest/IWDWebHelp/ListTasks
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