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Prerequisites

Software Requirements

The general software prequisites for iWD must be in place, plus ORS/Composer components as
follows:

• Orchestration Server 8.1.4 or higher.
• Composer 8.1.410.09 or higher.

Prerequisites

Working with the iWD Business Process in Composer 2

https://docs.genesys.com/Documentation/IWD/latest/Dep/IWDInstallPrepare
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