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Manual Installation of IWDBPS

Manual Installation of IWDBP for IRD

The business process for iWD is provided as a .wie file that can be imported manually through the
Genesys Interaction Routing Designer. The iWD business process .wie files are saved to your file
system when the iWD Manager Installation Package is installed.

Procedure

1. In the IRD main window, click Interaction Design.

2. Click Business Processes. The existing Business Processes are listed for selection.
3. Double-click a Business Process to open the Interaction Design window.
4

. From the File menu, select Import. The Configuration Import Wizard Choose File page appears.

Configuration Import Wizard x|

Chooze File
Chiooze file to import configuration from E'Eg

File

[ Browse. . |

Where to put strategy ABM files
T |nta Database |"-.\ \ \Genesys_Software\GCTI\Interactio Browse... |
Log [anly if you need it]

| Browse... |
Back Hext LCancel |

5. Next to the File text box, click Browse. The Open dialog box appears.
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open 21 x|
Lok, jr: I I3 LaSeql j L et E3-
| rwdbp.wie
ABC. wie
File name: | Open
Files of type: [ workflow Import Esport fles [~ wie) =l Cancel |
[T Open as read-only
.

6. Locate the iwdbp.wie file, and double-click it. The Open dialog box closes. IRD inserts the selected
directory path and file name into the File text box in the Configuration Import Wizard.

7. Under Where to put strategy RBN files, do one of the following:

» Click Browse, and then locate the folder that will hold the graphical portion of strategies in
the Business Process (strategy *.rbn files, which consume more space than the script portion
of strategies).

e Select the Into Database checkbox (if it is enabled), to save *.rbn files in a database.
Notes:

* In order for the Into Database checkbox to be enabled, a Database Access Point must
appear in the Connections tab of the IRD Application in Configuration Manager.

* The database used is the Configuration Server database. The table name is ird_strategies.

* |f security is a consideration, you may want to store the .rbn files in a database. For example,
if you are a Service Provider, you might not want your subscribers to have access to your
corporate drives. In this case, saving to the database in the recommended method.

e If you want to save the details of the import operation to a log file, click Browse next to the
Log text box (unless the log file is already selected), and then locate or create the log file.

8. Under Log (only if you need it), you have the option of saving business process import details in a log
file. If you wish to do this, click the Browse button and locate/name the log file.

9. Click Next. The Configuration Wizard Confirm Importing page appears.
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Configuration Import Wizard x|
Confirm Importing

The file containg configuration of the following business processes. E.Eg
Confirm your inkent bo impart the configurabon.

I'WD Business Process

Comments:

Back I Import I LCancel |

10. If you are satisfied with your entries, click Import; otherwise, click Back to return to the Configuration
Import Wizard Choose File page, and repeat Steps 5-9.
After you click Import, the Configuration Import dialog box appears. A progress bar shows the
progress of the import.

11. Do one of the following:

e To update your configuration settings immediately after the update, click Refresh.
* Click Close; then at any time, you can update your configuration settings by selecting
Refresh from the File menu.

12. Respond to any messages that appear.

Manual Installation of IWDBP for Composer
Import the Composer IWDBP project template (iwd_bp_comp) which is provided with the iWD
software distribution artifacts here:

e <iWD Manager Installation Directory>/config/iwd_bp_comp.
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Prerequisites

Configure your Web Application Server by following the application server requirements guidelines
here (new document).

Procedure

Run Composer (or Eclipse with the Composer plug-in).

Switch to Composer Design or Composer perspective.

Select File > Import > General -> Existing Project into Workspace.
Select the iwd_bp_comp template and click Next.

Select the Project locale and click Finish.

Connect to Configuration Server.

Select the Tenant that will be used for the business process.

© N o v A W N+

Publish the Composer configuration objects to Configuration Server. Do this by right-clicking on the
Interaction Processes/Main.ixnprocess script, then clicking Publish to Configuration Server.

File Edit Diagram Navigate | gy
L.J'I.ﬁ]iﬁ:.'.'.l --tiiﬁ'ﬂ: :_F&SIE
$1 - W - e - | | X Delete
Rename...

= . & Remove from Context Shift+Ctrl +Alt+Down
I Project Explorer &2
L ._',u Mark as Landmark Shaft+Ctrl +AlE+Up
"~ - ’_'; -
== ) £ Import...
4 b = iwd_acme &3 Export...
P 1= IWD_ACME_Rules
e HBARHE # Refresh 5
b 1= iwd_asd
Validate

= 4% iwd_bp_comp
b = archive

Show in Remote Systems view
&1 Upgrade Interaction Process Diagram

b & Califlows * publish to Configuration Server
b =db Frofile As
b = include Rebug As

Bun As

= & Interaction Process
Team
Crnpare Wt
P (= META-INF Replace With
P = Reports
b = Resources

LA

Properties Alt+Enter

9. When the project is successfully published to Configuration Server the following objects will be created
under the <selected tenant> Scripts folder on Configuration Server:
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10. Composer can show warnings in Queue Interaction blocks. In these blocks select Properties-

>Destination->Interaction Queue Name even if it is already set and save changes.

11. Right-click the iwd_bp_comp project and click Generate All to display the Generate All dialog.

Wl Folders Contents of AConfiguration i
1= Configuration Mame -
=] : Ewin?nmmt jwd_bp_comp
il
= a €5 Aceess Groups $wd bp compMunChussbeaton
. ) - ﬁM_bp_comp.Main.Priaritizal:ion
I Action Codes o
% £ Agent Groups ﬁrnd_bp_cump.hla.ln.l)lsmhutlun
B £ Business Attributes ﬁmd_bp_{.nmp.hlnn.l!emwnl )
@ () Business Structure ﬁMd_bp_cnmp.Maln.MalkIM!rachclnAsDnm
£ Calling Lists ﬁ iwvd_bp_comp.bainFinish
I Campaigns ﬁM_bp,comp.Main.iWD_New
£ DN Graups G iwd_bp_comp. MainiWD_New 4l
3 Fields ﬁM_bp_comp.Main.M’D_New.ﬂ.ll.subm'rmer
I Filters ﬁM_bp_cump.Maln.-\!’D_CaphJﬂd o
I Formats ﬁM_bp_cnmp.Mnin.M"D_CapmtedmmndnumclinnsOnl,' 1
=] NR.’ ) ﬁ rvd_bp_cormp Main WD _Captured ActrvatelnteractionsOnly.submitber
I Objectrve Tables b iwvd_bp_comp Main iWD_ErrorHeld
& Persons G ivd_bp_comp MainWD_ErrorHeld WO_ErrorHeld_View
55 Place Groups b iwd_bp_comp MainiWD_ErrorHeld WD_ErrorHeld View submitter
= ‘J Places b iwd_bp_comp MainiWD_Queued
|_.‘ Rnl.es ﬁMd_bp_cump.Maln.-WD_Queutd.TuDulﬂblﬂ:
et S;rll:m ﬁM_bp_cnmp.Main.M"D_Queued.TnDi;uihute.mbmimr
b Shl‘l'iimnl Days b iwd_bp_comp MainiWD_Queued. ToReprioritize
3 astistical T:::hs ﬁM_hp_cnmp.Main.i\b’D_Queued.TaRaprinri!jxe.;uhmimer
% £ Switches ﬁM_bp,cnmp.Main.iWD_Cumplmd
. 5 Table Access ﬁiwd_bp_:omp.Main.M_Compleu-d.ExpirngnIy bl
9 Time Zones ﬁM_bp_comp.Main.N’D_Cumpl!ned.Expir!dOnly.suhmimr
=) Transactions ﬁMd_bp_cump.h'am.-wD_Cumpl:bed-MarkAsDonr
1) Trestments ﬁM_bp_cnmp.Main.M‘D_Compl!aed.MarkAsDone.;uhmimr
1) Voice Platform Profiles ﬁmd_bp_rump.l’daln.lw_ﬂcje:ud
|3 Voice Prompts ﬁ iwvd_bp_corp Main WD_Rejected. ExpiredOnly
ﬁ mvd_bp_comp Main.iWD_Rejected. Expired Onby. submitter -
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Composer

Generate All

Generate Code for all the Diagram files

Select Composer Project: jwd bp comp

Code Generation Mode  pebug

-Code Generation
Validate Diagram Files

Generate Code for Diagram Files

-Deploy and Publish
Deploy Project
' [F/Publish data to Configuration Server!

[] Create revision
() Major Version (2.0.0)
() Minor Varsion (1.1.0)

(=) Micro Version (1.0.1)

Contributor |

Comment

@ Cancel

Finish

12. Check the Deploy Project and Publish data to Configuration Server checkboxes and click Finish.
This deploys the iwd_bp_comp application to Tomcat and generates *scxml files that can be accessed

via http.

13. To verify that the URL to the generated files is valid, log in to Genesys Administrator.

14. Navigate to <Used tenant> -> Provisioning -> Routing/eServices -> Orchestration ->

iwd bp comp.Main.Classification.Classification.
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Genesys Administrator

DEPLOYMENT

Tenant: selenium =

OPERATIONS

= Orchestration = iwd_bp_comp Main.Classification
i”| iwd_bp_comp.Main.Classificatio... - \Scripts),

K Concel gl Save & Close [l Save (ol Sove 8 hew | |53 Reload @ng
Configuration Options Permissions Dependencies Dis Queues
I .I i ) ) " Ger\erlal Orchesi
- * General
't Marme:

iwed_bp_comp.Main.Classification

Tenant:

* Script Type: v
State: Enabled

« Orchestration
LIRT: http:/f

Jiwd_bp_comp-20151130094035.482 /src-gen/TPD_Main_Classification.scml @

Parameters: T Add LA Edit (i Remove

Mame - Value

CONtE]_Managemeant_services_password
context_mansgement_services_url

=Context Services preferenc es not set=
contexl_management_services_usemame

15. Click Check URI to verify whether the Composer-generated URL is valid.
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