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8.5.105

The screenshot below shows the entire business process as it appears in the Interaction Design
window of Interaction Routing Designer in release 8.5.105. Click to expand the graphic.
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Iltems in orange are new in release 8.5.105.

8.5.104

The screenshot below shows the entire business process as it appears in the Interaction Design
window of Interaction Routing Designer in release 8.5.104. Click to expand the graphic.

Working with the iWD Business Process in IRD 3



IWDBP Main Process Diagram

- W EHOOLEE &

Classification :

I AT RERRRRARI
DNy ( 5 mpm

IWD New -\

v\.-unu sDony

WD Canceled[ e — —=
W, Rejected | ,_,WD,Em.,He,d[

IWD_Queued
—Quu_l WD Compfeted}

IWD Captured }

Items in orange are new in release 8.5.104. Click to expand the graphic.
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