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Chat Server options

Tip
For the most up to date Workspace Desktop Edition configuration options, see the
Genesys Configuration Option Database.

• chatserver.addp.local-timeout
• chatserver.addp.remote-timeout
• chatserver.addp.trace-mode

Related Resources

The following topics discuss the implementation of these options:

• Configuring the Workspace application object
• Load Balancing using clusters
• eServices Business Continuity with UCS 9.1
• eServices Business Continuity with UCS 8.5
• Chat
• Chat options
• Chat privileges
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https://docs.genesys.com/Documentation/Options/Current/IW/WDE
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