3 GENESYS

This PDF is generated from authoritative online content, and
is provided for convenience only. This PDF cannot be used
for legal purposes. For authoritative understanding of what
is and is not supported, always use the online content. To
copy code samples, always use the online content.

Workspace Desktop Edition
Deployment Guide

Business Continuity options

4/14/2025



www.princexml.com
Prince - Non-commercial License
This document was created with Prince, a great way of getting web content onto paper.


Business Continuity options

Business Continuity options

Tip
For the most up to date Workspace Desktop Edition configuration options, see the
Genesys Configuration Option Database.

Options that have the disaster-recovery. * prefix are used to configure the Business Continuity
functionality.

e disaster-recovery.auto-restore

e disaster-recovery.disable-login-errors

e disaster-recovery.enabled

e disaster-recovery.eservices-random-delay-range

e disaster-recovery.eservices-site

e disaster-recovery.peer-site

e disaster-recovery.preferred-site

e disaster-recovery.restore-agent-state

e disaster-recovery.timeout

e disaster-recovery.wait-for-sipphone-timeout

Related Resources

The following topics discuss the implementation of these options:

* Business Continuity for SIP Server, Configuration Server, and Statistic Server
e eServices Business Continuity with UCS 9.1
* eServices Business Continuity with UCS 8.5
¢ 4. Pre-Defining HA for Configuration Server

¢ Load Balancing using clusters
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